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The One Minute Negotiator
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This Story Paper Book is ideal for young children
(approximately Kindergarten - third grade) who are
learning how to write and properly proportion letters.
It is also useful for older children who have delays
with handwriting or have dysgraphia Each story paper
has a measured space at the top for a title, then a
picture box for the child to draw an illustration and
then five lines for the child to write their story. Each
measured space consists of two lines (top and
bottom) .65" apart and a dotted line in the center to
guide the child as they write. Details: Size of the
book: 8.5 x 11 inches No of pages: 150 Cover:
Premium Glossy Finish

Swordsmen of Gor
This is a story of courage and suspense that takes
place between the end of the Belle Epoque and the
early twenty-first century. It is a tale of courage,
suspense, hope and talent discovered in a world of
unimagined evil and surprising beauty found in
Vienna, Paris, Provence and the San Francisco Bay
area.

Maximum Boost
"In recent years the debate on multiculturalism in the
UK and other Western societies has focused
principally on Islam, and the specific 'problems' said
to be posed by Muslims have been invoked to justify
the claim that multiculturalism has failed. That claim
is opened to scrutiny and challenged in this unique
collection through a series of explorations of specific
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issues and controversies - including the question of
the veil, crime, political Islam, the role of Muslim
women, sexuality and the Danish cartoons affair - and
through more general reflections on the nature of
multiculturalism. By exploring the nature of cultural
differences and sensitivities and examining the way
conflicts have played out, this challenging book
makes a wide-ranging contribution to debate and a
more constructive inter-cultural engagement. The
contributors draw upon the disciplines of social
science, ethics, theology, philosophy and education to
examine the nature of the issues and flashpoints and
to draw out implications for theory, policy and
practice." --from back cover.

World Encyclopaedia of Aero Engines
This Report contains the full text of proceedings on
the Seventeenth United Nations Regional
Cartographic Conference for Asia and the Pacific
which was held in Bangkok, Thailand in September
2006. Publishing Agency: United Nations (UN).

Handbook of Low Carbon Concrete
Every Haynes manual is based on a complete
teardown and rebuild, contains hundreds of "handson" photos tied to step-by-step instructions, and is
thorough enough to help anyone from a do-it-yourselfer to a professional.

The Complete Book of Corvette
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New York, late 1840s, and in the wild, noisy, brash
and beautiful circus of Silas P. Swift a shadowy,
mesmeric woman entrances crowds because she can
unlock the secrets of troubled minds. Above them all
her daughter sweeps and soars: acrobat and tightropewalker. People cannot take their eyes from the
mysterious woman in the Big Top who can help so
many others - but she cannot unlock dark, literally
unspeakable, memories of her own. In London
memories fester in the mind of an old and venomous
duke of the realm. He plots, with an unscrupulous
lawyer (and a huge financial reward) against the
mother and the daughter: to kill one, and to abduct
the other and bring her across the Atlantic to him:
She is mine. The actress and mesmerist Cordelia
Preston and her daughter Gwenlliam live with their
unusual family in the exciting new city among
exciting new ideas: the telegraph, the daguerrotype,
anaesthesia, table-tapping. And among the dangerous
street-gangs of New York also, whose raw violence
meets Cordelia and Gwenlliam and those that they
love, with unexpected results.

Automotive Engines: Diagnosis, Repair,
Rebuilding
If approximately 70 percent of all businesses are
family businesses, and two out of three don’t survive
to the next generation, what can you do to make sure
your business will survive and thrive? Dirty Little
Secrets of Family Business comes clean with muchneeded info on nitty-gritty issues such as entitlement;
letting employees (even family members) go when
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they just aren’t working out; compensation; including
your kids in the business (when to bring them in,
helping them move up, and prepping them to take
over); shareholder agreements; selecting the next
leader; deciding whether to keep the business or sell
it; exit strategies for outgoing leaders; money
matters; succession planning; communication; conflict
resolution; establishing an effective board; and
transitioning to the next generation. Readers can
apply the numerous ideas and tips in this engaging
guide to address any family business situation.
Written for current and next-generation owners and
utilizing multiple, firsthand stories of family business
dos and don’ts, Dirty Little Secrets of Family Business
gives you the top success strategies that you can use
to build a better functioning family business.
Acknowledging that every family is unique and a
cookie-cutter approach is not the answer,
experienced family business consultant Henry
Hutcheson presents a deeper look at the underlying
mechanics of what makes a family business work.

Exploring Biltmore Estate from A to Z
Car Hacks and Mods For Dummies
For undergraduate and graduate courses in global
marketing The excitement, challenges, and
controversies of global marketing. Global Marketing
reflects current issues and events while offering
conceptual and analytical tools that will help students
apply the 4Ps to global marketing. MyMarketingLab
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for Global Marketing is a total learning package.
MyMarketingLab is an online homework, tutorial, and
assessment program that truly engages students in
learning. It helps students better prepare for class,
quizzes, and exams–resulting in better performance in
the course–and provides educators a dynamic set of
tools for gauging individual and class progress.

Seventeenth United Nations Regional
Cartographic Conference for Asia and the
Pacific
As a leading Confederate general, Braxton Bragg
(1817–1876) earned a reputation for incompetence,
for wantonly shooting his own soldiers, and for losing
battles. This public image established him not only as
a scapegoat for the South's military failures but also
as the chief whipping boy of the Confederacy. The
strongly negative opinions of Bragg's contemporaries
have continued to color assessments of the general's
military career and character by generations of
historians. Rather than take these assessments at
face value, Earl J. Hess's biography offers a much
more balanced account of Bragg, the man and the
officer. While Hess analyzes Bragg's many campaigns
and battles, he also emphasizes how his
contemporaries viewed his successes and failures and
how these reactions affected Bragg both personally
and professionally. The testimony and opinions of
other members of the Confederate army--including
Bragg's superiors, his fellow generals, and his
subordinates--reveal how the general became a
symbol for the larger military failures that undid the
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Confederacy. By connecting the general's personal
life to his military career, Hess positions Bragg as a
figure saddled with unwarranted infamy and
humanizes him as a flawed yet misunderstood figure
in Civil War history.

How to Make Your Car Last Forever
When it comes to their personal transportation,
today's youth have shunned the large, heavy
performance cars of their parents' generation and
instead embraced what has become known as the
"sport compact"--smaller, lightweight, modern sports
cars of predominantly Japanese manufacture. These
cars respond well to performance modifications due
to their light weight and technology-laden, highrevving engines. And by far, the most sought-after
and modified cars are the Hondas and Acuras of the
mid-'80s to the present. An extremely popular
method of improving vehicle performance is a process
known as engine swapping. Engine swapping consists
of removing a more powerful engine from a betterequipped or more modern vehicle and installing it into
your own. It is one of the most efficient and affordable
methods of improving your vehicle's performance.
This book covers in detail all the most popular
performance swaps for Honda Civic, Accord, and
Prelude as well as the Acura Integra. It includes vital
information on electrics, fit, and drivetrain
compatibility, design considerations, step-by-step
instruction, and costs. This book is must-have for the
Honda enthusiast.
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VW Golf, GTI, Jetta and Cabrio, 1999 Thru
2002
A reference work describing every major aeroplane
engine manufacturer throughout the world, together
with its products, from the pioneering days to the
recent engines. Each aero engine is within its
technological and historical context with power plants
of all nationalities illlustrated. The human element of
the story is also included with the personal struggles
that resulted in such notable engines as the RollsRoyce Merlin and the Pratt & Whitney P6 being
related.

White Paper Book for Writing and
Drawing
By the coauthor of the #1 Wall Street Journal and New
York Times bestseller The One Minute Entrepreneur
Offers a simple, straightforward, and proven approach
to negotiating anything Written in the popular and
accessible "business fable" format Negotiation
impacts every aspect of our lives, from the deals we
strike on the job to our relationships with family
members and neighbors, to the transactions we make
as customers. Yet most people do anything they can
to avoid negotiation -- it makes them uncomfortable,
nervous, even frightened. This plague of
"negotiaphobia" is that The One Minute Negotiator
will remedy. Don Hutson and George Lucas use an
engaging business parable to tell the story of a highlevel sales professional who learns to master a simple
yet profound approach to negotiations. Jay Baxter
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sells more than anyone else in his company, but his
profit margins are slim. Instead of negotiating the
best deal for the company, he's giving too much away
to get the sale. On a company-sponsored cruise he
meets the One Minute Negotiator, who teaches him a
three-step negotiating process that can be applied to
any situation: closing a deal to get your product in a
big-box retail store, getting the best loaner car while
your car is in the shop, seeking a fair solution after a
hotel messes up your reservation, settling on the
price for your new home -- in short, any transaction.
The key is flexibility. Most books on negotiation
preach one of two gospels: thou shalt collaborate or
thou shalt compete. Either everybody works together
toward a common goal or the process is basically
adversarial. The problem is no two negotiations are
alike -- one strategy cannot fit all. The One Minute
Negotiator teaches you four potential strategies and
shows how to choose the one best suited to the
situation, your own inclinations, and the strategy
being used by the other side. Besides the obvious
benefits, conquering negotiaphobia will reduce your
stress level. You'll never walk away thinking about
what you should have asked for or might have gotten.
Instead, with tools Hutson and Lucas provide you can
confidently and consistently guide any negotiation to
the best possible conclusion.

Braxton Bragg
On the brutal planet known as Counter Earth, an alien
threat looms . . . Fresh from his exploits in the Steel
Worlds, home of the Kurii, a savage alien race intent
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on conquering Gor, Tarl Cabot has been returned to
an isolated beach, at coordinates apparently specified
by the Priest-Kings, the masters of Gor and the enemy
of the Kurii. His only companions are his beautiful new
slave Cecily and Ramar, a ferocious sleen bred in the
Steel Worlds to hunt and kill. But why has he been
returned to such a remote spot? Did the Priest-Kings
wish their former agent to serve them once more? Did
the Kurii intend to use Cabot to further their own
ends? The truth, as Tarl will learn, is darker and
deeper than either of these possibilities. Rediscover
this brilliantly imagined world where men are masters
and women live to serve their every desire.
Swordsmen of Gor is the 29th book in the Gorean
Saga, but you may enjoy reading the series in any
order.

Automotive Wiring
There is a Haynes manual for most popular domestic
and import cars, trucks, and motorcycles. By
conducting complete tear-downs and rebuilds, the
Haynes staff has discovered all the problems owners
will find in rebuilding or repairing their vehicle.
Documenting the process in hundreds of illustrations
and clear step-by-step instructions makes every
expert tip easy to follow. From simple maintenance to
trouble-shooting and complete engine rebuilds, it's
easy with Haynes.

Auto Repair For Dummies
" I read on. And then it happens. On page 89. Mary is
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humiliated, and I know I have to step in. There she is,
in an ill-fitting, wine-colored gown that doesn't do
anything for her mousy complexion, gathering up her
music, when I pass by, and spill my glass of punch
right on her dress. I turn, and there is Kevin, dressed
in a scarlet coat and all the rest of the uniform of a
British Soldier, circa 1811. 'What are you doing here?'
I ask. 'Well, this is the part I'm up to in the book.'" The
smart middle child in a blue-collar family identifies
with Mary, the middle child in Jane Austen's Pride and
Prejudice. When Alice enters Mary's world and makes
changes in both their lives, she learns that first
impressions aren't always right.

Honda Accord 1994-1997
OECD's Territorial Review of the Teruel region of
Spain.

First Impressions
Just a Spoon Full of Laughteris a great read for
anyone that’s been to a doctors office and made it out
alive. Written by an actual physician, it will keep you
in stitches (no pun intended) from one story to the
next. See for yourself what could be so funny about
the physician office visit. Whether it’s recalling his
first sigmoidoscopy or performing an autopsy, you’ll
keep this riveting series of short humorous stories
right there in the bathroom for pleasurable reading.
You may even find yourself somewhere between the
pages. From an author who will never be a New York
Times Best Seller, it’s a great book for young or old,
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male or female, professional or not. It’s especially
ideal for that person in your life who has everything
except a sense of humor. It’s ideal as a stocking
stuffer, white elephant gift or for future yard sales.
“The funniest book I ever read.” Says Dr. Zhivago
“Yes! Yes! Yes!” Says Dr. No

Building the Chevy LS Engine HP1559
Self-awareness-- knowing your nature, your abilities,
and how you react to people and situations-- may well
be the greatest life-management skill you can have.
The Acorn Principle is a guide to doing a complete
"life checkup" that will help you pinpoint your talents
and strengths. Nurturing those strengths is the key to
the success you've always wanted but didn't know
how to attain. By reading this book and doing the
simple exercises, you'll learn things about yourself
that you and most people don't even suspect. You will
learn: *Why some people attract you and others repel
you *How to predict your instinctive reactions to
various situations to understand what circumstances
you thrive in and why *Where your intellectual blind
spots are *Why you like and dislike certain things and
how to use that knowledge to motivate yourself *Who
are the most influential people in your life and how to
connect with them and others more effectively *How
to control your simple daily actions in such a way that
you develop new abilities and continually grow a
better life. The potential to live the life of your dreams
exists within you. The more you explore your talents,
your relationships, and the patterns in your life, the
more readily you will be able to tap into those
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potentials. A more fulfilling and meaningful life is
possible for you without changing your nature; it will
come from discovering who you already are. The
mighty oak sleeps within youright now.

Street TurbochargingHP1488
An accessibly priced, revised edition of an extensively
illustrated, officially licensed guide to the first six
generations of Corvette models shares in-depth
coverage of each prototype and experimental model
as well as the anniversary and pace cars and
specialty packages for street and competition driving.
Original.

Just a Spoonful of Laughter Helps the
Medicine Go Down
Global Marketing Management
White Pages Book for Writing and Drawing, 6 x 9
inches. There are 400 pages dedicated to writing and
drawing, in school, class and home, cultural
institutions, libraries, decorative arts and painting
gallery, and artwork. It is best for black and colored
pencils. This is also an ideal gift for children, adults,
teachers, students, ambitious talents, painters and
anyone who loves creativity.

How To Use Automotive Diagnostic
Scanners
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Whether youre interested in better performance on
the road or extra horsepower to be a winner on the
track, this book gives you the knowledge you need to
get the most out of your engine and its turbocharger
system. Find out what works and what doesnt, which
turbo is right for your needs, and what type of set-up
will give you that extra boost. Bell shows you how to
select and install the right turbo, how to prep your
engine, test the systems, and integrate a turbo with
EFI or carbureted engine.

Global Marketing, Global Edition
AUTOMOTIVE ENGINES: DIAGNOSIS, REPAIR,
REBUILDING 6E provides updated, accurate, and
comprehensive information on what is needed to
diagnose, repair, and rebuild automotive engines.
This book will build readers' technical expertise and
critical thinking skills, while also providing them with
information on current industry trends and concerns.
This revised edition includes an enhanced chapter on
engine diagnosis and updated information on fourvalve-per-cylinder engines, camshaft timing, variable
valve timing, and high performance engines.
Hundreds of new and updated photos and sketches
bring this new edition to life. Important Notice: Media
content referenced within the product description or
the product text may not be available in the ebook
version.

Just Needs a Recharge
"Larry Winget hacks through the bad advice given in
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most business books. Some authors stroke your ego
by reinforcing information you already know. Others
get you lost in pages of boredom until you have no
idea what the book is even about. Some authors exp

Three Times Nothing
So you want to turn your Yugo into a Viper?
Sorry--you need a certified magician. But if you want
to turn your sedate sedan into a mean machine or
your used car lot deal into a powerful, purring set of
wheels, you’ve come to the right place. Car Hacks &
Mods for Dummies will get you turbo-charged up
about modifying your car and guide you smoothly
through: Choosing a car to mod Considering
warranties, legal, and safety issues Hacking the ECU
(Engine Control Unit) to adjust performanceenhancing factors like fuel injection, firing the spark
plugs, controlling the cooling fan, and more Replacing
your ECU with a plug and play system such as the
APEXi Power FC or the AEM EMS system Putting on
the brakes (the faster you go, the faster you’ll need to
stop) Setting up your car for better handling and
cornering Written by David Vespremi, automotive
expert, frequent guest on national car-related TV
shows, track driving instructor and self-proclaimed
modder, Car Hacks & Mods for Dummies gets you into
the ECU and under the hood and gives you the keys
to: Choosing new wheels, including everything from
the basics to dubs and spinners Putting your car on a
diet, because lighter means faster Basic power boltons and more expensive power adders Installing roll
bars and cages to enhance safety Adding aero addPage 15/25
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ons, including front “chin” spoilers, real spoilers, side
skirts, and canards Detailing, down to the best
cleaners and waxes and cleaning under the hood
Using OBD (on-board diagnostics) for troubleshooting
Getting advice from general Internet sites and specific
message boards and forums for your car’s make or
model, whether it’s a Chevy pick-up or an Alfa Romeo
roadster Whether you want to compete at drag strips
or on road courses or simply accelerate faster on an
interstate ramp, if you want to improve your car’s
performance, Car Hacks & Mods for Dummies is just
the boost you need.

Islam in the West
Minecraft - the Survival Collection
Auto Repair For Dummies, 2nd Edition
(9781119543619) was previously published as Auto
Repair For Dummies, 2nd Edition (9780764599026).
While this version features a new Dummies cover and
design, the content is the same as the prior release
and should not be considered a new or updated
product. The top-selling auto repair guide--400,000
copies sold--now extensively reorganized and updated
Forty-eight percent of U.S. households perform at
least some automobile maintenance on their own,
with women now accounting for one third of this $34
billion automotive do-it-yourself market. For new or
would-be do-it-yourself mechanics, this illustrated
how-to guide has long been a must and now it's even
better. A complete reorganization now puts relevant
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repair and maintenance information directly after
each automotive system overview, making it much
easier to find hands-on fix-it instructions. Author
Deanna Sclar has updated systems and repair
information throughout, eliminating discussions of
carburetors and adding coverage of hybrid and
alternative fuel vehicles. She's also revised schedules
for tune-ups and oil changes, included driving tips
that can save on maintenance and repair costs, and
added new advice on troubleshooting problems and
determining when to call in a professional mechanic.
For anyone who wants to save money on car repairs
and maintenance, this book is the place to start.
Deanna Sclar (Long Beach, CA), an acclaimed auto
repair expert and consumer advocate, has
contributed to the Los Angeles Times and has been
interviewed on the Today show, NBC Nightly News,
and other television programs.

It's Called Work for a Reason!
Story Paper a Draw and Write Journal
Transform an average car or truck into a
turbocharged high performance street machine. A
handbook on theory and application of turbocharging
for street and high-performance use, this book covers
high performance cars and trucks. This
comprehensive guide features sections on theory,
indepth coverage of turbocharging components,
fabricating systems, engine building and testing,
aftermarket options and project vehicles.
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OECD Territorial Reviews: Teruel, Spain
2001
Air conditioning in vintage cars often falls into
disrepair, as owners figure that it never really worked
all that well when it was new, and assume that
rejuvenation would be prohibitively expensive. In his
new book, Just Needs a Recharge: The Hack Mechanic
Guide to Vintage Air Conditioning, Rob Siegel details
exactly what's needed to resurrect long-dead air
conditioning in a vintage car, or install a/c in a car
that never had it. In a level of detail not found in any
other automotive a/c book, Rob reveals what you
need to know about flare and o-ring fittings,
upgrading to a rotary-style compressor and a parallelflow condenser, making or specifying custom hoses,
and selecting refrigerant so that the a/c blows cold
enough to be usable. Although the book draws from
Rob's BMW experience (with specifics for the BMW
2002 and 3.0CS), and concentrates on vintage a/c
systems (those that have flare fittings and originally
contained R12), most of the information applies to
any air conditioning system, foreign or domestic,
vintage or modern. Written in Rob's entertaining Hack
Mechanic narrative voice, and including 240
photographs and illustrations, the book covers theory,
the choice of refrigerant (R12, R134a, other EPAapproved, non-EPA-approved), legality, tools for a/c
work, fittings and sizes, the compressor, the
evaporator assembly and expansion valve or orifice
tube, the condenser and fan, the receiver/drier or
accumulator, electrical connections and compressor
cycling, connecting and using manifold gauges, the
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basic steps for a/c rejuvenation, from-scratch a/c
retrofit, making and installing hoses, flushing the
system, pressure-testing and leak detection,
evacuating and charging the system troubleshooting,
and other things that heat up the cabin.

Cars 3: Taken By Storm
Handbook of Low Carbon Concrete brings together
the latest breakthroughs in the design, production,
and application of low carbon concrete. In this
handbook, the editors and contributors have paid
extra attention to the emissions generated by coarse
aggregates, emissions due to fine aggregates, and
emissions due to cement, fly ash, GGBFS, and
admixtures. In addition, the book provides expert
coverage on emissions due to concrete batching,
transport and placement, and emissions generated by
typical commercially produced concretes. Includes the
tools and methods for reducing the emissions of
greenhouse gases Explores technologies, such as
carbon capture, storage, and substitute cements
Provides essential data that helps determine the
unique factors involved in designing large, new green
cement plants

My Religion
Honda Engine Swaps
For many people, a well-maintained automobile is a
source of pride and peace of mind. But for others, the
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idea of routine maintenance is daunting. How to Make
Your Car Last Forever will guide you through the
minefield of preventative maintenance, repair,
extended warranties, and magic elixirs that claim to
cure everything from oil consumption to male-pattern
baldness! Author, car repair expert, and host of
satellite radio show America's Car Show with Tom
Torbjornsen, Tom Torbjornsen has seen it all in his 40
years in the automobile industry. Let him show you
how to extend the life of your car indefinitely. In How
to Make Your Car Last Forever, he explains the what,
when, and why's of automotive maintenance and
repairs in easy-to-understand terms. Simple how-to
projects supplement the learning with step-by-step
instructions that will save you time and money. While
you may not want your car to last forever,
Torbjornsen's advice will help you preserve it
indefinitely while maximizing resale value down the
road. Preventative maintenance is the key to the
automotive fountain of youth. Let Tom Torbjornsen
show you the way!

Dirty Little Secrets of Family Business
(3rd Edition)
This entertaining seek-and-find alphabet book invites
you to explore twenty-six must-see places at Biltmore
Estate, offering beautiful photographs, clever rhymes
and hidden animals on every page. Children will
discover everything from colorful gardens and
underground tunnels to towering rooftops and lively
farm animals. Included are fun facts about Biltmore's
history in an illustrated glossary and a kid-friendly
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map for planning your journey. Whether you use this
book as a guide for an upcoming visit to Biltmore or
as a souvenir to commemorate your stay, a magical
adventure awaits you and your family!

Birds of Britain and Ireland
The 7th Edition of Global Marketing Management
prepares students to become effective managers
overseeing global marketing activities in an
increasingly competitive environment. The text’s
guiding principle, as laid out concisely and
methodically by authors Kotabe and Helsen, is that
the realities of international marketing are more
“multilateral.” Suitable for all business majors, the
text encourages students to learn how marketing
managers work across business functions for effective
corporate performance on a global basis and
achievement of overall corporate goals. Global
Marketing Management brings timely coverage in
various economic and financial as well as marketing
issues that arise from the acutely recessionary
market environment.

The Acorn Principle
This is an engine rebuilding and modification guide
that includes sections on history, engine specs,
disassembly, cylinder block and bottom end
reconditioning, cylinder heads and valvetrain
reconditioning, balancing, step-by-step engine
reassembly, torque values, and OEM part numbers for
the popular Chevy LS series of engines.
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The Revenue Growth Habit
From hand-held, dedicated units to software that
turns PCs and Palm Pilots into powerful diagnostic
scanners, auto enthusiasts today have a variety of
methods available to make use of on-board diagnostic
systems. And not only can they be used to diagnose
operational faults, they can be used as low-budget
data acquistion systems and dynamometers, so you
can maximize your vehicle's performance. Beginning
with why scanners are needed to work effectively on
modern cars, this book teaches you how to choose
the right scanner for your application, how to use the
tool, and what each code means. "How To Use
Automotive Diagnostic Scanners" is illustrated with
photos and diagrams to help you understand OBD-I
and OBD-II systems (including CAN) and the scanners
that read the information they record. Also included is
a comprehensive list of codes and what they mean.
From catalytic converters and O2 sensors to
emissions and automotive detective work, this is the
complete reference for keeping your vehicle EPAcompliant and on the road!

Drama and Life
800-CEO-Read Sales Book Of The Year for 2015 |
Forbes 15 Best Business Books of 2015 | “The
chapters, (46 of them in this 256 page book) are quick
and concise, and it is easy to pick it up anywhere and
find a nugget of easily actionable advice, but the
kicker is that the actions he recommends are also
quick and concise, so that we can accomplish them in
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the few bursts of spare time we all have left.” –
800CEORead.com “Follow Goldfayn's brilliant advice
and you will have an endless supply of customer
testimonials, spontaneous referrals, and new
business, and it will compel you to buy a beautiful
fountain pen and stop obsessing over social media.
His advice simply works.” – Inc.com Grow your
business by 15% with these proven daily growth
actions Do you have trouble finding time during your
hectic day to grow your business? Is your company
stalled because you are too busy reacting to customer
problems? Do you lack the funds to jumpstart an
effective marketing plan? The Revenue Growth Habit
gives business owners, leaders, and all customer
facing staff a hands-on resource for increasing
revenue that is fast, easy, and requires no financial
investment. Alex Goldfayn, CEO of the Evangelist
Marketing Institute, shows how to grow your
organization by 15% or more in 15 minutes or less per
day—without spending a penny of your money. Forget
about relying on social media. Posting on Twitter,
Facebook, and LinkedIn doesn't grow revenue,
especially for business-to-business companies. The
Revenue Growth Habit shows how to request and
collect testimonials and how to communicate these
testimonials to grow your business. You will discover
how to write powerful case studies, ask for (and get!)
referrals, grow your lists, and send a revenue-growing
newsletter. Goldfayn also includes information for
teaching your customer service people how to inform
your current clients about what else they can buy
from you. This proven approach revolves around
letting your customers tell your story. There is
nothing you can say about your products and services
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that is more effective than what your paying
customers say. How does it work? Each day, take one
quick, proactive communication action that tells
someone about how they'll be improved after buying
from you. Choose from the 22 actions Goldfayn
details in The Revenue Growth Habit. Each technique
is fast, simple, and free. It only requires your personal
effort to communicate the value of your product or
service to someone who can buy from you. Personal
communication—the key to the 22 action steps—will
make your company stand head-and-shoulders above
the competition.

The Circus Of Ghosts
Read along with Disney! Lightning McQueen is
suddenly pushed out of racing by a mysterious rookie
who's part of a new generation of high-tech racers.
Read along with word-for-word narration as he seeks
help from a trainer to get back in the game.
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