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St. Louis Sound
Amidst rumors that the Paris opera house is haunted, Christine Daaé, a young
Swedish girl, performs at a gala and attracts attention from both her childhood
sweetheart, Raoul, and the Phantom, who is living underground. Suddenly,
mysterious circumstances abound at the opera house: a stagehand is found dead,
managers receive letters demanding that Christine sing the lead role, and a
chandelier crashes down into the audience. When Christine reunites with Raoul,
the phantom grows dangerously jealous. Will Christine stay on the stage or
disappear into the opera house's dark cellars and grim secrets? Gaston Leroux's
Gothic novel was first published in French in 1911. This is an unabridged version of
the translation by Alexander Teixeira de Mattos, published the same year.

Seventeenth United Nations Regional Cartographic Conference
for Asia and the Pacific
This book gathers a selection of the articles accepted for presentation and
discussion at the 2nd International Conference on Smart Learning Ecosystems and
Regional Developments (SLERD 2017), held 22–23 June What characterizes smart
learning ecosystems? What is their role in city and regional development and
innovation? How can we promote the engagement of citizens in smart learning
ecosystems? These are some of the questions addressed at SLERD 2017 and
documented here. The proceedings include scientific papers that endeavor to
understand, devise and promote innovative human-centric design and
development methods, education/training practices, informal social learning, and
citizen-driven policies. The individual papers elaborate on the notion of smart
learning ecosystems, study the relation of smart learning ecosystems with As such,
they help to foster the social innovation sectors, Information and Communication
Technology (ICT) and economic development and deployment strategies, alongside
new policies for smarter, proactive citizens – making them a valuable resource for
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researchers and policymakers alike.

Car Operating Costs
The Computer Curmudgeon
Praise for the first and second editions: "The Copyeditor's Handbook brims with
valuable information, good advice, and helpful suggestions for novice copyeditors
and experienced practitioners. It is comforting to know that current and future
copyeditors will be able to turn to this handbook. I'm placing this work, which fills a
huge gap in the literature, right beside my dictionary, and will highly recommend it
to all my colleagues and students." —Alice Levine, Lecturer, The Denver Publishing
Institute, and freelance editor "A definite 'must have' for the beginning to
intermediate editor or author, and even the experienced editor. An indispensable
reference tool." —Kim Hawley, President, The Chicago Book Clinic "This is the book
that every teacher of editing has been waiting for: thorough, clear, authoritative,
up-to-date, and sane." —Beth Luey, Director, Scholarly Publishing Program, Arizona
State University "This book warms the cockles of the copyediting heart. It is
thorough, useful, helpful, and smart. And it fills a huge vacuum." —Constance Hale,
author of Sin and Syntax and Wired Style "An excellent resource. The Copyeditor's
Handbook should sit on every business editor's shelf, next to the in-house style
guide." —Erika Henik, Research Publications Manager, Banc of America Securities
LLC "The first three chapters alone are worth the cover price. It's a book that
acknowledges an assortment of vexing copyediting questions and offers multiple
answers to most of them."—Gary Hernandez, Technical Communication "An
excellent textbook to teach the essentials of copyediting. An excellent reference
work for workplace writing."—Mark Armstrong, Business Communication Quarterly
"Straightforward, sound advice for beginning or intermediate copyeditors working
with pencil or online."—Priscilla S. Taylor, The Editorial Eye "Lays out the
copyeditor's obligations with humor, style, and perspective."—Walter Pagel,
Science Editor

The Art of Game Design
" I read on. And then it happens. On page 89. Mary is humiliated, and I know I have
to step in. There she is, in an ill-fitting, wine-colored gown that doesn't do anything
for her mousy complexion, gathering up her music, when I pass by, and spill my
glass of punch right on her dress. I turn, and there is Kevin, dressed in a scarlet
coat and all the rest of the uniform of a British Soldier, circa 1811. 'What are you
doing here?' I ask. 'Well, this is the part I'm up to in the book.'" The smart middle
child in a blue-collar family identifies with Mary, the middle child in Jane Austen's
Pride and Prejudice. When Alice enters Mary's world and makes changes in both
their lives, she learns that first impressions aren't always right.

Hindsights
With more than 130 raw and revolutionary photographs, The Dirty Side of Glamour
showcases Tyler Shields’s unrestrained creative spirit and offers a visual
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commentary on fame, excess, youth, the trappings of celebrity, and the power of
letting go.

The President's Keepers
This Story Paper Book is ideal for young children (approximately Kindergarten third grade) who are learning how to write and properly proportion letters. It is also
useful for older children who have delays with handwriting or have dysgraphia
Each story paper has a measured space at the top for a title, then a picture box for
the child to draw an illustration and then five lines for the child to write their story.
Each measured space consists of two lines (top and bottom) .65" apart and a
dotted line in the center to guide the child as they write. Details: Size of the book:
8.5 x 11 inches No of pages: 150 Cover: Premium Glossy Finish

Facial Plastic and Reconstructive Surgery
A comprehensive guide to the reuse and recycling of lithium-ion power
batteries—fundamental concepts, relevant technologies, and business models
Reuse and Recycling of Lithium-Ion Power Batteries explores ways in which retired
lithium ion batteries (LIBs) can create long-term, stable profits within a welldesigned business operation. Based on a large volume of experimental data
collected in the author’s lab, it demonstrates how LIBs reuse can effectively cut the
cost of Electric Vehicles (EVs) by extending the service lifetime of the batteries. In
addition to the cost benefits, Dr. Guangjin Zhao discusses how recycling and reuse
can significantly reduce environmental and safety hazards, thus complying with
the core principles of environment protection: recycle, reuse and reduce. Offering
coverage of both the fundamental theory and applied technologies involved in LIB
reuse and recycling, the book's contents are based on the simulated and
experimental results of a hybrid micro-grid demonstration project and recycling
system. In the opening section on battery reuse, Dr. Zhao introduces key concepts,
including battery dismantling, sorting, second life prediction, re-packing, system
integration and relevant technologies. He then builds on that foundation to explore
advanced topics, such as resource recovery, harmless treatment, secondary
pollution control, and zero emissions technologies. Reuse and Recycling of LithiumIon Power Batteries: • Provides timely, in-depth coverage of both the reuse and
recycling aspects of lithium-ion batteries • Is based on extensive simulation and
experimental research performed by the author, as well as an extensive review of
the current literature on the subject • Discusses the full range of critical issues,
from battery dismantling and sorting to secondary pollution control and zero
emissions technologies • Includes business models and strategies for secondary
use and recycling of power lithium-ion batteries Reuse and Recycling of Lithium-Ion
Power Batteries is an indispensable resource for researchers, engineers, and
business professionals who work in industries involved in energy storage systems
and battery recycling, especially with the manufacture and use (and reuse) of
lithium-ion batteries. It is also a valuable supplementary text for advanced
undergraduates and postgraduate students studying energy storage, battery
recycling, and battery management.

INTRODUCTION TO GEOGRAPHIC INFORMATION SYSTEMS.
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Reality Check
If you were intrigued by the title of this book, you are probably the type of business
book reader who's had enough of management self-help and touchy-feely tomes,
enough of how-to guides that encourage you to take the kinder, gentler approach
to competitors, customers, and employees. You are ready for the gloves to come
off, and the one thing you'll want in your hands when they do is the first can-do,
how-to, kick-butt gonzo guide to driving your competitors off the deep end. In the
time-honored tradition of the maxim "It's not how you play the game, but whether
you win or lose," bestselling author of Selling the Dream and Forbes columnist Guy
Kawasaki has written the definitive take-no-prisoners guide to help the Davids to
beat the Goliaths. The product of Kawasaki's years of experience as an evangelist
for the then-upstart Apple and as a computer guru and business strategist, How to
Drive Your Competition Crazy as an invaluable source book of irreverent and
sometimes extreme stratagems in sales, marketing, production, and human
resources that will help your company or organization get and keep the upper
hand. Whether you are launching a new company or product, consolidating your
strength in the marketplace, or trying to hold your own against a competitor with
greater resources, How to Drive Your Competition Crazy offers a comprehensive
blueprint for success. From the initial steps of learning as much about your own
company as you do about your enemy to advanced techniques like playing with
your opponents' minds, Guy Kawasaki explores every facet of the premise that the
best defense is a good offense. Staking territory somewhere between the arts of
Zen and war, How to Drive Your Competition Crazy is a resource no company can
afford to be without.

The Dirty Side of Glamour
Guy Kawasaki, CEO of garage.com and former chief evangelist of Apple Computer,
Inc., presents his manifesto for world-changing innovation, using his battle-tested
lessons to help revolutionaries become visionaries. Create Like a God Turn
conventional wisdom on its head-create revolutionary products and services by
analyzing how to approach the problems at hand. Command Like a King Take
charge and make tough, insightful, and strategic decisions-break down the barriers
that prevent product adoption and avoid "death magnets" (the stupid mistakes just
about everyone makes). Work Like a Slave Get ready for hard work, and lots of it.
To go from revolutionary to visionary, you'll need to eat like a bird-relentlessly
absorbing knowledge about your industry, customers, and competition--and poop
like an elephant--spreading the large amount of information and knowledge that
you've gained. Filled with insights from top innovators such as Amazon.com, Dell,
Hallmark, and Gillette and rich with hands-on experience from the front lines of
business, Rules for Revolutionaries will empower you--whether you're an
entrepreneur, engineer, inventor, manager, or small business owner--to turn your
dreams into reality, your reality into products, and your products into customer
magnets.

Luxury Brands in China and India
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The Copyeditor's Handbook
A practical guide to research for architects anddesigners—now updated and
expanded! From searching for the best glass to prevent glare todetermining how
clients might react to the color choice forrestaurant walls, research is a crucial tool
that architects mustmaster in order to effectively address the technical,
aesthetic,and behavioral issues that arise in their work. This book's unique
coverage of research methods is specificallytargeted to help professional designers
and researchers betterconduct and understand research. Part I explores basic
researchissues and concepts, and includes chapters on relating theory tomethod
and design to research. Part II gives a comprehensivetreatment of specific
strategies for investigating built forms. Inall, the book covers seven types of
research, including historical,qualitative, correlational, experimental, simulation,
logicalargumentation, and case studies and mixed methods. Features new to this
edition include: Strategies for investigation, practical examples, and resourcesfor
additional information A look at current trends and innovations in research
Coverage of design studio–based research that shows howstrategies described in
the book can be employed in real life A discussion of digital media and online
research New and updated examples of research studies A new chapter on the
relationship between design andresearch Architectural Research Methods is an
essential referencefor architecture students and researchers as well as
architects,interior designers, landscape architects, and building
productmanufacturers.

Learning Landscape Ecology
In this completely revised and updated edition of the customer service classic, Carl
Sewell enhances his time-tested advice with fresh ideas and new examples and
explains how the groundbreaking “Ten Commandments of Customer Service”
apply to today’s world. Drawing on his incredible success in transforming his Dallas
Cadillac dealership into the second largest in America, Carl Sewell revealed the
secret of getting customers to return again and again in the original Customers for
Life. A lively, down-to-earth narrative, it set the standard for customer service
excellence and became a perennial bestseller. Building on that solid foundation,
this expanded edition features five completely new chapters, as well as significant
additions to the original material, based on the lessons Sewell has learned over the
last ten years. Sewell focuses on the expectations and demands of contemporary
consumers and employees, showing that businesses can remain committed to
quality service in the fast-paced new millennium by sticking to his time-proven
approach: Figure out what customers want and make sure they get it. His “Ten
Commandants” provide the essential guidelines, including: • Underpromise,
overdeliver: Never disappoint your customers by charging them more than they
planned. Always beat your estimate or throw in an extra service free of charge. •
No complaints? Something’s wrong: If you never ask your customers what else
they want, how are you going to give it to them? • Measure everything: Telling
your employees to do their best won’t work if you don’t know how they can
improve.

The Macintosh Way
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Filled with numerous exercises this practical guide provides a real hands-on
approach to learning the essential concepts and techniques of landscape ecology.
The knowledge gained enables students to usefully address landscape- level
ecological and management issues. A variety of approaches are presented,
including: group discussion, thought problems, written exercises, and modelling.
Each exercise is categorised as to whether it is for individual, small group, or whole
class study.

Story Paper a Draw and Write Journal
Energy in the West Nordics and the Arctic: Case Studies
This new text helps facial plastic surgery fellows and advanced residents in
otolaryngology/head and neck surgery find the answers they’re looking for when
preparing to take the American Board of Facial Plastic and Reconstructive Surgery
exam. Covering core content relevant to the ABFPRS board exam, this guide
emphasizes key facts and clinical pearls essential to exam success and includes
hypothetical exam questions and relevant surgical and clinical images. Written by
leader in the field and the Director for the facial plastic surgery fellowship program
at the University of California Irvine, this book discusses everything from basic
techniques and evidence-based medicine, to fillers, injectables, implants and the
psychological aspects of plastic surgery. Additionally, the chapter layout and
organization of the Facial Plastic and Reconstructive Surgery Study Guide allows
the reader to focus on just those topics relevant to the board exam, making it a
must-have for anyone preparing to take the exam.

Selling the Dream
First Impressions
In celebration of a century of making classic motorcycles, the official onehundredth anniversary volume recounts the history of the company, and presents
images of its famous products.

Digital Libraries for Open Knowledge
A collection of photographs documents the effect of global warming on the
southern polar contient, in a volume that includes contributions by Will Steger,
David De Rothschild, and Stephen Schneider.

Implementing Enterprise Risk Management
This book provides an analysis of the luxury industry in two of the world’s biggest
and evolving markets, and identifies and discusses the key issues and dynamics in
transforming their luxury landscapes. By discussing the elements that are most
likely to dominate boardroom agendas, the pragmatic implications for both
strategic and marketing planning are made clear. Special emphasis is placed upon
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well-contemplated responses to luxury brand marketing challenges that executives
are likely to face as they push their brands to adapt and thrive in these shifting
markets.

How to Drive Your Competition Crazy
Anyone can master the fundamentals of game design - no technological expertise
is necessary. The Art of Game Design: A Book of Lenses shows that the same basic
principles of psychology that work for board games, card games and athletic
games also are the keys to making top-quality videogames. Good game design
happens when you view your game from many different perspectives, or lenses.
While touring through the unusual territory that is game design, this book gives the
reader one hundred of these lenses - one hundred sets of insightful questions to
ask yourself that will help make your game better. These lenses are gathered from
fields as diverse as psychology, architecture, music, visual design, film, software
engineering, theme park design, mathematics, writing, puzzle design, and
anthropology. Anyone who reads this book will be inspired to become a better
game designer - and will understand how to do it.

100 Years of Harley-Davidson
This book constitutes the proceedings of the 23rd International Conference on
Theory and Practice of Digital Libraries, TPDL 2019, held in Olslo, Norway, in
September 2019. The 16 revised full papers,12 short papers and 18 poster papers
presented were carefully reviewed and selected from 75 submissions. The general
theme of TPDL 2019 was Connecting with Communities and so the papers attempt
to facilitate establishing connections and convergences between diverse research
communities such as Digital Humanities, Information Sciences and others that
could benefit from ecosystems offered by digital libraries and repositories. To
become especially useful to the diverse research and practitioner communities
digital libraries need to consider special needs and requirements for effective data
utilization, management and exploitation.

Punk Archaeology
The Macintosh Way is a "take-no-prisoners guide to marketing warfare" says Jean
Louis Gasse, founder and president of Be, Inc. Must reading for anyone in the hightech industry, it is valuable, insightful guide to innovation management and
marketing for any industry.

Advances in Embedded Computer Vision
Thinking about a knockout audio system for your car? Not sure what you need,
want, or can afford? Car Audio For Dummies is a great place to find some answers!
But wait — what if speakers that vibrate your floorboards don’t turn you on? What
if you’re thinking more about hands-free phone access and a DVD player to
entertain the kids? Surprise! Car Audio For Dummies can give you a hand there,
too. Whether you want to feel as if your favorite band is performing right on top of
your dashboard or you want to keep the soccer team entertained on the way to the
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tournament, this friendly guide can help. From planning your system and buying
components to getting them installed and protecting your investment, you’ll find
plenty of wise advice. Get the scoop on: Figuring out what kind of equipment you
need to do what you want Identifying good sound quality when you hear it Adding
components to a factory system Choosing a video player, hands-free phone
system, amplifiers, speakers, and more Finding a reliable installer (today’s
automotive electronics systems are so complex that you probably won’t want to go
it alone) Understanding warranties and returns Protecting and insuring your
system Car Audio For Dummies is sort of like that knowledgeable friend you want
to take along when you tackle a project like this. Sounds like a good idea, doesn’t
it?

The Phantom of the Opera
This illuminating collection offers a fresh look at the very latest advances in the
field of embedded computer vision. Emerging areas covered by this
comprehensive text/reference include the embedded realization of 3D vision
technologies for a variety of applications, such as stereo cameras on mobile
devices. Recent trends towards the development of small unmanned aerial
vehicles (UAVs) with embedded image and video processing algorithms are also
examined. Topics and features: discusses in detail three major success stories –
the development of the optical mouse, vision for consumer robotics, and vision for
automotive safety; reviews state-of-the-art research on embedded 3D vision, UAVs,
automotive vision, mobile vision apps, and augmented reality; examines the
potential of embedded computer vision in such cutting-edge areas as the Internet
of Things, the mining of large data streams, and in computational sensing;
describes historical successes, current implementations, and future challenges.

Architectural Research Methods
This project explores the energy systems and their development towards 2035 in
the West Nordic areas and the Arctic. The objective of the project was to contribute
to a knowledge base that can be shared and used in developing a sustainable and
competitive energy systems that fulfil the goals and obligations for 2035 on
climate, emissions and renewable shares. “Energy systems” in this case covers the
potential for different renewable energy resources, infrastructure, the demand for
energy in different sectors, and relevant policies. Along with the scenario analysis,
five case studies have been developed: land transport; a small hybrid energy
system in Igaliku, Greenland; electrification of fishing vessels; tourism; and the
future energy system in Svalbard.

Applied Statistics In Business And Economics
Enchantment, as defined by bestselling business guru Guy Kawasaki, is not about
manipulating people. It transforms situations and relationships. It converts hostility
into civility and civility into affinity. It changes the skeptics and cynics into the
believers and the undecided into the loyal. Enchantment can happen during a
retail transaction, a high-level corporate negotiation, or a Facebook update. And
when done right, it's more powerful than traditional persuasion, influence, or
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marketing techniques. Kawasaki argues that in business and personal interactions,
your goal is not merely to get what you want but to bring about a voluntary,
enduring, and delightful change in other people. By enlisting their own goals and
desires, by being likable and trustworthy, and by framing a cause that others can
embrace, you can change hearts, minds, and actions. For instance, enchantment is
what enabled . . . • A Peace Corps volunteer to finesse a potentially violent
confrontation with armed guerrillas. • A small cable channel (E!) to win the TV
broadcast rights to radio superstar Howard Stern. • A seemingly crazy new running
shoe (Vibram Five Fingers) to methodically build a passionate customer base. • A
Canadian crystal maker (Nova Scotian Crystal) to turn observers into buyers. This
book explains all the tactics you need to prepare and launch an enchantment
campaign; to get the most from both push and pull technologies; and to enchant
your customers, your employees, and even your boss. It shows how enchantment
can turn difficult decisions your way, at times when intangibles mean more than
hard facts. It will help you overcome other people's entrenched habits and defy the
not-always-wise "wisdom of the crowd." Kawasaki's lessons are drawn from his
tenure at one of the most enchanting organizations of all time, Apple, as well as his
decades of experience as an entrepreneur and venture capitalist. There are few
people in the world more qualified to teach you how to enchant people. As
Kawasaki writes, "Want to change the world? Change caterpillars into butterflies?
This takes more than run-of-the-mill relationships. You need to convince people to
dream the same dream that you do." That's a big goal, but one that's possible for
all of us. From the Hardcover edition.

Enchantment
This Report contains the full text of proceedings on the Seventeenth United
Nations Regional Cartographic Conference for Asia and the Pacific which was held
in Bangkok, Thailand in September 2006. Publishing Agency: United Nations (UN).

Antarctica
Citizen, Territory and Technologies: Smart Learning Contexts
and Practices
Investigative journalist Jacques Pauw exposes the darkest secret at the heart of
Jacob Zuma's compromised government: a cancerous cabal that eliminates the
president's enemies and purges the law-enforcement agencies of good men and
women. As Zuma fights for his political life following the 2017 Gupta emails leak,
this cabal - the president's keepers - ensures that after years of ruinous rule, he
remains in power and out of prison. But is Zuma the puppet master, or their
puppet? Journey with Pauw as he explores the shadow mafia state. From KwaZuluNatal and the Western Cape to the corridors of power in Pretoria and Johannesburg
- and even to clandestine meetings in Russia. It's a trail of lies and spies, cronies,
cash and kingmakers as Pauw prises open the web of deceit that surrounds the
fourth president of the democratic era. -- from back cover.

Human Communication
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Modeled after The Portable Curmudgeon, this collection of Macintosh definitions
and rules of thumb, humorous one-liners by Ambrose Bierce, and reprints of the
author's MacUser columns will satisfy even the most difficult Mac user. Original.

History of the Town of Carver, Massachusetts
Challenges popular corporate practices of using buzzwords and a pedigreed
workforce to promote agenda-based productivity, and makes lighthearted and
common-sense recommendations for being professionally competitive in the real
world.

EMarketing
From the French fiddlers of the fur trading days to the rock and hip hop icons of the
present millennium, St. Louis has been a town rich in musical history. Though it has
rarely been cited as a center of any scene, any area that has been home to Chuck
Berry, Miles Davis, Ike & Tina Turner, Grant Green, Pavlov's Dog, Uncle Tupelo,
Nelly, and Pokey LaFarge has clearly deserved more attention. This book tells the
story of music in St. Louis, from the symphonic to the singer/songwriter, from the
radio stations that propelled it to the fanzines that documented it, from the
musicians who left here for greater fame to those who stayed and made this town
more vibrant. This is the first time that all the tributaries of the great St. Louis river
of song have been covered in one place; classical, jazz, blues, r&b, rock'n'roll,
country, hip hop, and more.

Rules For Revolutionaries
Inseparable best friends Kate and Tully, two young women who, despite their very
different lives, have vowed to be there for each other forever, have been true to
their promise for thirty years, until events and choices in their lives tear them
apart. Reprint. 300,000 first printing.

Customers for Life
Guy Kawasaki's phenomenal success at Apple Computer and as a start-up
entrepreneur was the result of an innovative approach to sales, marketing, and
management called evangelism. Evangelism means convincing people to believe
in your product or ideas as much as you do, by using fervor, zeal, guts, and
cunning to mobilize your customers and staff into becoming as passionate about a
cause as you are. Selling the Dream is a handbook and workbook for putting
evangelism into action. Kawasaki charts a complete blueprint for the beginning
evangelist that covers such topics as how to define a cause (whether it is a
business, like Windham Hill Records or the Body Shop, or a public interest concern,
like the National Audubon Society or Mothers Against Drunk Driving), how to
identify good and bad enemies, how to deliver an effective presentation, and how
to find, train, and recruit new evangelists. One of the highlights of the book is a
short course in developing an evangelistic business plan, illustrated by the
complete, original Macintosh Product Introduction Plan. Selling the Dream will
teach you how to become a raging, inexorable thunder lizard of an evangelist -- a
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leader whose words will never fall on deaf ears again.

Car Audio For Dummies
Presented in letter form, here are private messages of hope from 33 exceptional
individuals--including actress/model Renee Russo, jazz musician Herbie Hancock
and Body Shop founder Anita Roddick--which will inspire others to overcome their
own adversities and achieve richer, more fulfilled lives.

Reuse and Recycling of Lithium-Ion Power Batteries
Human Communication is an integrated program that helps students practice
communication skills, build confidence in public speaking, and achieve success in
their introductory communication course. With McGraw-Hill LearnSmart in Connect
Communication, students separate what they know from what they think they
know, following a continually adaptive learning path toward mastery of key
concepts. Additionally, Connect provides students with the resources they need to
construct well-planned speeches while its highly flexible speech capture tool saves
instructors valuable time in managing assignments and evaluating student
speeches. Rooted in current scholarship and with an eye on practical, everyday
communication scenarios, Human Communication is designed to make
introductory communication studies immediate and relevant to students. Following
their writing mantra, "Make it Smart. Keep it Real," the authors strike a balance of
definitive theory and everyday application that resonates with the challenges and
goals of today's typical basic course.

Ecocriticism and Shakespeare
This book offers the term 'ecophobia' as a way of understanding and organizing
representations of contempt for the natural world. Estok argues that this
vocabulary is both necessary to the developing area of ecocritical studies and for
our understandings of the representations of 'Nature' in Shakespeare.

Firefly Lane
Overcome ERM implementation challenges by taking cues from leading global
organizations Implementing Enterprise Risk Management is a practical guide to
establishing an effective ERM system by applying best practices at a granular
level. Case studies of leading organizations including Mars, Statoil, LEGO, British
Columbia Lottery Corporation, and Astro illustrate the real-world implementation of
ERM on a macro level, while also addressing how ERM informs the response to
specific incidents. Readers will learn how top companies are effectively
constructing ERM systems to positively drive financial growth and manage
operational and outside risk factors. By addressing the challenges of adopting ERM
in large organizations with different functioning silos and well-established
processes, this guide provides expert insight into fitting the new framework into
cultures resistant to change. Enterprise risk management covers accidental losses
as well as financial, strategic, operational, and other risks. Recent economic and
financial market volatility has fueled a heightened interest in ERM, and regulators
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and investors have begun to scrutinize companies' risk-management policies and
procedures. Implementing Enterprise Risk Management provides clear,
demonstrative instruction on establishing a strong, effective system. Readers will
learn to: Put the right people in the right places to build a strong ERM framework
Establish an ERM system in the face of cultural, logistical, and historical challenges
Create a common language and reporting system for communicating key risk
indicators Create a risk-aware culture without discouraging beneficial risk-taking
behaviors ERM is a complex endeavor, requiring expert planning, organization, and
leadership, with the goal of steering a company's activities in a direction that
minimizes the effects of risk on financial value and performance. Corporate boards
are increasingly required to review and report on the adequacy of ERM in the
organizations they administer, and Implementing Enterprise Risk Management
offers operative guidance for creating a program that will pass muster.
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