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Exploring Government
Guide for All-Hazard Emergency Operations Planning
A report on the issue of levels of formaldehyde (FM) reportedly emanating from
travel trailers issued by FEMA after Hurricanes Katrina and Rita hit the Gulf Coast
in 2005. FEMA distributed these trailers for use as temporary housing for those
displaced as a result of the storms. This interim report evaluates the issue of FM
and the trailer manufacturers who supplied units to FEMA after the 2005
hurricanes. It discusses the reasons the results of EPA and CDC studies are not
without controversy. Agencies had widely varying and inconsistent concerns about
FM and discusses the absence of federal standards regulating FM in indoor air. This
report does not address the possible health effects assoc. with elevated or
prolonged exposure to FM. Illus.

Is-42
Social media is a new technology that not only allows for another channel of
broadcasting messages to the public, but also allows for two way communication
between emergency managers and major stakeholder groups. Increasingly the
public is turning to social media technologies to obtain up to date information
during emergencies and to share data about the disaster in the form of geo data,
text, pictures, video, or a combination of these media. Social media also can allow
for greater situational awareness for emergency responders. While social media
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allows for many opportunities to engage in an effective conversation with
stakeholders, it also holds many challenges for emergency managers. The purpose
of this course is to provide the participants with best practices including tools,
techniques and a basic roadmap to build capabilities in the use of social media
technologies in their own emergency management organizations (State, local,
Tribal) in order to further their emergency response missions. By the end of this
course, participants will be able to: Explain why social media is important for
emergency management Describe the major functions and features of common
social media sites currently used in emergency management Describe the
opportunities and challenges of using social media applications during the 5
phases of emergency management Describe better practices for using social
media applications during the 5 phases of emergency management Describe the
process for building the capabilities and to sustain the use of social media in an
emergency management organization (State, local, tribal, territorial)"

Master the Civil Service Exams
Course OverviewThis course provides guidance to individuals and organizations on
how to improve the security in your workplace. No workplace-be it an office
building, construction site, factory floor, or retail store-is immune from security
threats. Employees are often the target of these threats as well as the
organization's first line of defense against them. Threats endanger the
confidentiality, integrity, and security of your workplace, as well as your virtual
workplace and computer systems. This course presents information on how
employees can contribute to your organization's security.Course Objectives:Upon
completing this course, the participant will be able to: Identify potential risks to
workplace security.Describe measures for improving workplace security.Determine
the actions to take in response to a security situationPrimary AudienceAll privatesector and public-sector employees.

Review of the Department of Homeland Security's Approach to
Risk Analysis
Course Overview ICS 100, Introduction to the Incident Command System,
introduces the Incident Command System (ICS) and provides the foundation for
higher level ICS training. This course describes the history, features and principles,
and organizational structure of the Incident Command System. It also explains the
relationship between ICS and the National Incident Management System (NIMS).
The Emergency Management Institute developed its ICS courses collaboratively
with: National Wildfire Coordinating Group (NWCG) U.S. Department of Agriculture
United States Fire Administration's National Fire Programs Branch Primary
Audience Persons involved with emergency planning, response or recovery efforts.
NIMS Compliance This course is NIMS compliant and meets the NIMS Baseline
Training requirements for I-100. Prerequisites N/A. CEUs 0.3

Developing and Maintaining Emergency Operations Plans:
Comprehensive Preparedness Guide (CPG) 101, Version 2. 0
Providing readers with a well-rounded understanding of disaster responses, this
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book first explores the various types of disasters that may occur. It then uncovers
the myriad of actors that are involved in emergency management as well as the
diverse theoretical frameworks from which post-disaster activities may be
approached. Readers will gain a better understanding of the typical challenges to
be expected during response efforts as well as the tools and techniques that will
enhance the ability to protect lives, reduce property damage and minimize
disruption.

Police Oral Boards
We create these self-practice test questions module (with 96 questions)
referencing both the principles/concepts as well as some state specific information
currently valid in the corresponding trade. Each question comes with an answer
and a short explanation which aids you in seeking further study information. For
purpose of exam readiness drilling, this product includes questions that have
varying numbers of choices. Some have 2 while some have 5 or 6. We want to
make sure these questions are tough enough to really test your readiness and
draw your focus to the weak areas. You should use this product together with other
study resources for the best possible exam prep coverage.

Wiley Pathways Disaster Response and Recovery
IS-906: Workplace Security Awareness
"This course is for emergency managers and related professionals working with all
types of volunteers and coordinating with voluntary agencies. [It] provides
procedures and tools for building and working with voluntary organizations."--Page
4 of cover.

Emergency Preparedness U.S.A.
This book is designed solely for the use of the fire service and is modular in form.
Many departments' information needs can be met by studying only the first few
chapters, while others with a more statistical bent may want to dig deeper.

Information Technology for Emergency Management
This manual will ensure that the management of massive fatalities forms part of
disaster preparedness and response plans, and that it is a fundamental aspect of
humanitarian assistance to survivors and rehabilitation and reconstruction
programs. The manual provides the technical information that will support the
correct approach to handling dead bodies. Contents: Preparedness for mass
deaths; Medicolegal work in major disasters; Health considerations in cases of
mass fatalities; Sociocultural aspects; Psychological aspects; Legal aspects; Cases
studies; Final recommendations; Myths and realities of management of dead
bodies in disasters; and Glossary. Illustrations.

Is-103
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This guide features step-by-step tutorials for mastering verbal, arithmetic, and
clerical questions for entry-level civil service exams, advice on application
procedures, and the inside scoop on the civil service job market.

IS-201: Forms Used for the Development of the Incident Action
Plan
Is-101.C
Authorization of the Federal Fire Prevention and Control Act
Meant to aid State & local emergency managers in their efforts to develop &
maintain a viable all-hazard emergency operations plan. This guide clarifies the
preparedness, response, & short-term recovery planning elements that warrant
inclusion in emergency operations plans. It offers the best judgment &
recommendations on how to deal with the entire planning process -- from forming
a planning team to writing the plan. Specific topics of discussion include:
preliminary considerations, the planning process, emergency operations plan
format, basic plan content, functional annex content, hazard-unique planning, &
linking Federal & State operations.

Management of Dead Bodies in Disaster Situations
CERT (Community Emergency Response Team) is a critical program in the effort to
engage everyone in America in making their communities safer, more prepared,
and more resilient when incidents occur. Community-based preparedness planning
allows us all to prepare for and respond to anticipated disruptions and potential
hazards following a disaster. As individuals, we can prepare our homes and
families to cope during that critical period. Through pre-event planning,
neighborhoods and worksites can also work together to help reduce injuries, loss of
lives, and property damage. Neighborhood preparedness will enhance the ability of
individuals and neighborhoods to reduce their emergency needs and to manage
their existing resources until professional assistance becomes available. Studies of
behavior following disasters have shown that groups working together in the
disaster period perform more effectively if there has been prior planning and
training for disaster response. These studies also show that organized grassroots
efforts may be more successful if they are woven into the social and political fabric
of the community-- neighborhood associations, schools, workplaces, places of
worship, and other existing organizations. Effective response therefore requires
comprehensive planning and coordination of all who will be involved--government,
volunteer groups, private businesses, schools, and community organizations. With
training and information, individuals and community groups can be prepared to
serve as a crucial resource capable of performing many of the emergency
functions needed in the immediate post-disaster period. The CERT Program is
designed to train individuals to be assets to help communities prepare for effective
disaster response. Audience: Effective response therefore requires comprehensive
planning and coordination of all who will be involved--government, volunteer
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groups, private businesses, schools, and community organizations. With training
and information, individuals and community groups can be prepared to serve as a
crucial resource capable of performing many of the emergency functions needed in
the immediate post-disaster period. The CERT Program is designed to train
individuals to be assets to help communities prepare for effective disaster
response. Related items: Companion to CERT Basic Training Instructor's Guide that
can be found here: https://bookstore.gpo.gov/products/sku/027-002-00628-3
Emergency Management & First Responders publications can be found here: https:
//bookstore.gpo.gov/catalog/security-defense-law-enforcement/emergencymanagement-first-responders

FEMA's Toxic Trailers
IS-700 National Incident Management System (NIMS), an
Introduction
Course Overview This course is designed to help prepare participants for
deployment to a domestic incident. Responding to incidents requires that we must
be ready, willing, and able to deploy at a moment's notice. This course provides
personnel with practical tips and advice for incident deployment. Course
Objectives: By the end of this course, participants will be able to: -Prepare for
deployment, including detailing what information to gather, what steps to take,
and what things to pack. -Check in when arriving at the assigned location.
-Acclimate to the working and living conditions at the assigned incident facility.
-Take care of themselves during deployment. -Maintain standards for
accountability. -Complete the check-out process. Primary Audience This course is
designed for FEMA employees who deploy to domestic incidents. It is suggested
that personnel who have not completed the IS-700 and IS-800b courses do so
before completing this course.

IS-100.C
Voice Radio Communications Guide for the Fire Service
Course Overview This course is designed to foster an overall culture of risk
management throughout the DHS workforce. While providing awareness of the
fundamental concepts of risk management, the course will prepare employees to
manage risk at home, in the workplace, and the community and provide them with
a foundation for further development in the area of risk management. Course
Objectives: Upon completion of this course, you should be able to: -Recognize the
value of risk management. -Explain how the fundamental concepts and principles
of risk management apply at home, in the workplace, and in the community.
-Explain how the DHS Risk Management Cycle utilizes logical reasoning and critical
thinking to address risk management problems. -Describe how risk management
alternatives are developed and evaluated in order to support better decisions to
effectively manage risk. -Explain how and why the management of risk is one of
the fundamental strategies adopted by DHS in meeting mission performance
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expectations. -Describe the characteristics of effective risk communication.

IS-100. a - Introduction to Incident Command System (ICS 100)
Is-454
Course OverviewThis is a web-based training course on the National Incident
Management System (NIMS) Incident Command System (ICS). The course is
designed to provide training through an independent study vehicle on the use of
ICS forms.Course Objectives:*The participant will be able to describe the goals and
objectives of the IS-201 course.*The participant will be able to identify and
describe how an IAP is developed and implemented following the primary phases
of the planning process.*The participant will be able to identify and describe the
standard ICS forms that are used to support the development of an IAP and their
importance for effective information management.*The participant will be able to
identify and describe sources of information that provide input for composing ICS
tactical and safety worksheet forms, and how those forms are used to develop
information needed for key elements of the IAP consistent with the Planning
"P".*The participant will be able to identify and describe the various ICS forms used
for the development of the IAP, and the ICS staff positions responsible for
gathering the information needed.*The participant will be able to identify and
describe the purpose of supplemental ICS forms and documents needed to assist
with information collection and dissemination needed during an incident. *The
participant will be able to summarize the IS-201 course, citing key components of
the course.Primary AudienceThe Target Audience for this course are the
emergency management and response personnel who may be called upon to
function in a Command, General Staff, or Unit Leader position during a significant
incident or event, and who may be called upon to help prepare some portion of the
Incident Action Plan.

Formaldehyde and FEMA Trailers
Intended to acquaint the public with the National Flood Insurance Program (NFIP).
It is designed for readers who do not need a detailed history or refined technical or
legal explanations, but do need a basic understanding of the program & the
answers to some frequently asked questions. Includes: introduction to the NFIP;
flood insurance information for prospective buyers; coverage; filing a flood
insurance claim; floodplain management requirements; flood hazard assessments
& mapping requirements; NFIP address & phone directory; list of available
publications; & address for obtaining CRS coordinator's manual.

Cert Basic Training Participant Manual
This Manual is designed to help affiliate leaders and members understand new
communication and radio system issues in order to remain informed players in the
process.

Connecticut Bail Bondsman Insurance License Exam Review
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Questions & Answers 2016/17
Course Overview This course is part of the comprehensive training program for the
FEMA egrants system. It is the third in a series of Independent Study (IS) courses
for the eGrants and will address the functions in the eGrants Internal System used
by FEMA Regional and Headquarters (HQ) staff to administer the Hazard Mitigation
(HMA) grant programs. Course Objectives: Describe the eGrants System and
Workflows Describe the process for accessing the eGrants Internal System
Describe the process for reviewing, approving, and denying of pending external
eGrants Applicant user registrations Describe all of the program office's review and
approval processes for applications and subapplications Describe the process of
monitoring federal awards through the review of quarterly reports

Homeland Security
ICS 100, Introduction to the Incident Command System, introduces the Incident
Command System (ICS) and provides the foundation for higher level ICS training.
This course describes the history, features and principles, and organizational
structure of the Incident Command System.

Developing and Managing Volunteers
Police Oral Boards is a comprehensive guide devoted solely to helping police
officer candidates pass the oral board interview phase of law enforcement testing.
The guide is loaded with dozens of the most commonly asked police oral board
questions as well as great answers that are sure to win over your oral board panel.
This is a priceless resource for law enforcement applicants as it gives the aspiring
police officer an inside look at the oral board process and exactly what it takes to
outshine the competition. Written by a veteran police officer, Police Oral Boards
shows you exactly what it takes to score high on the oral board interview and get
the job!

Answers to Questions About the National Flood Insurance
Program
The events of September 11, 2001 changed perceptions, rearranged national
priorities, and produced significant new government entities, including the U.S.
Department of Homeland Security (DHS) created in 2003. While the principal
mission of DHS is to lead efforts to secure the nation against those forces that wish
to do harm, the department also has responsibilities in regard to preparation for
and response to other hazards and disasters, such as floods, earthquakes, and
other "natural" disasters. Whether in the context of preparedness, response or
recovery from terrorism, illegal entry to the country, or natural disasters, DHS is
committed to processes and methods that feature risk assessment as a critical
component for making better-informed decisions. Review of the Department of
Homeland Security's Approach to Risk Analysis explores how DHS is building its
capabilities in risk analysis to inform decision making. The department uses risk
analysis to inform decisions ranging from high-level policy choices to fine-scale
protocols that guide the minute-by-minute actions of DHS employees. Although
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DHS is responsible for mitigating a range of threats, natural disasters, and
pandemics, its risk analysis efforts are weighted heavily toward terrorism. In
addition to assessing the capability of DHS risk analysis methods to support
decision-making, the book evaluates the quality of the current approach to
estimating risk and discusses how to improve current risk analysis procedures.
Review of the Department of Homeland Security's Approach to Risk Analysis
recommends that DHS continue to build its integrated risk management
framework. It also suggests that the department improve the way models are
developed and used and follow time-tested scientific practices, among other
recommendations.

Is-32.a
Comprehensive Preparedness Guide (CPG) 101 provides Federal Emergency
Management Agency (FEMA) guidance on the fundamentals of planning and
developing emergency operations plans (EOP). CPG 101 shows that EOPs are
connected to planning efforts in the areas of prevention, protection, response,
recovery, and mitigation. Version 2.0 of this Guide expands on these fundamentals
and encourages emergency and homeland security managers to engage the whole
community in addressing all risks that might impact their jurisdictions. While CPG
101 maintains its link to previous guidance, it also reflects the reality of the current
operational planning environment. This Guide integrates key concepts from
national preparedness policies and doctrines, as well as lessons learned from
disasters, major incidents, national assessments, and grant programs. CPG 101
provides methods for planners to: Conduct community-based planning that
engages the whole community by using a planning process that represents the
actual population in the community and involves community leaders and the
private sector in the planning process; Ensure plans are developed through an
analysis of risk; Identify operational assumptions and resource demands; Prioritize
plans and planning efforts to support their seamless transition from development
to execution for any threat or hazard; Integrate and synchronize efforts across all
levels of government. CPG 101 incorporates the following concepts from
operational planning research and day-to-day experience: The process of planning
is just as important as the resulting document; Plans are not scripts followed to the
letter, but are flexible and adaptable to the actual situation; Effective plans convey
the goals and objectives of the intended operation and the actions needed to
achieve them. Successful operations occur when organizations know their roles,
understand how they fit into the overall plan, and are able to execute the plan.
Comprehensive Preparedness Guide (CPG) 101 provides guidelines on developing
emergency operations plans (EOP). It promotes a common understanding of the
fundamentals of risk-informed planning and decision making to help planners
examine a hazard or threat and produce integrated, coordinated, and synchronized
plans. The goal of CPG 101 is to make the planning process routine across all
phases of emergency management and for all homeland security mission areas.
This Guide helps planners at all levels of government in their efforts to develop and
maintain viable all-hazards, all-threats EOPs. Accomplished properly, planning
provides a methodical way to engage the whole community in thinking through the
life cycle of a potential crisis, determining required capabilities, and establishing a
framework for roles and responsibilities. It shapes how a community envisions and
shares a desired outcome, selects effective ways to achieve it, and communicates
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expected results. Each jurisdiction's plans must reflect what that community will do
to address its specific risks with the unique resources it has or can obtain. Planners
achieve unity of purpose through coordination and integration of plans across all
levels of government, nongovernmental organizations, the private sector, and
individuals and families. This supports the fundamental principle that, in many
situations, emergency management and homeland security operations start at the
local level and expand to include Federal, state, territorial, tribal, regional, and
private sector assets as the affected jurisdiction requires additional resources and
capabilities. A shared planning community increases the likelihood of integration
and synchronization, makes planning cycles more efficient and effective, and
makes plan maintenance easier.

Fire Data Analysis Handbook
Packed with practice questions and proven study tips Get fully briefed on the
changes to the ASVAB and sharpen your test-taking skills Want to ace the ASVAB?
This essential guide provides a comprehensive review of all test subjects and
covers the latest updates, including the new short-length ASVAB and a new sample
of the Armed Forces Qualifying Test. You'll discover the pros and cons of the paper
and computer exams, which tests are important to your military career, and
cutting-edge study techniques. * Understand the test's formats * Prepare to take
the ASVAB * Improve your study techniques * Memorize key concepts * Conquer
the subtests * Compute your scores * Match scores to military jobs * Maximize your
career choices

Just Mercy
A riveting account of Hurricane Katrina and a shocking tale of wrongful arrest and
racism, Zeitoun is the true story of one Syrian-American, plucked from his home
and accused of terrorism, written by one of America's most high-profile literary
writers, now available for the first time in paperback from Vintage Canada. When
Hurricane Katrina struck New Orleans, Abdulrahman Zeitoun, a prosperous SyrianAmerican and father of four, chose to stay through the storm to protect his house
and contracting business. In the days after the storm, he traveled the flooded
streets in a secondhand canoe, passing on supplies and helping those he could. A
week later Zeitoun abruptly disappeared. Eggers's riveting nonfiction book, three
years in the making, explores Zeitoun's roots in Syria, his marriage to Kathy — an
American who converted to Islam — and their children, and the surreal atmosphere
in which what happened to Abdulrahman Zeitoun was possible. Like What Is the
What, Zeitoun was written in close collaboration with its subjects and involved vast
research — in this case, in the United States, Spain, and Syria.

FEMA Supervisors' Guide to Equal Employment Opportunity
Course Overview On February 28, 2003, President Bush issued Homeland Security
Presidential Directive-5. HSPD-5 directed the Secretary of Homeland Security to
develop and administer a National Incident Management System (NIMS). NIMS
provides a consistent nationwide template to enable all government, privatesector, and nongovernmental organizations to work together during domestic
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incidents. You can also find information about NIMS at http: //www.fema.gov/nims/
This course introduces NIMS and takes approximately three hours to complete. It
explains the purpose, principles, key components and benefits of NIMS. The course
also contains "Planning Activity" screens giving you an opportunity to complete
some planning tasks during this course. The planning activity screens are printable
so that you can use them after you complete the course. What will I be able to do
when I finish this course? * Describe the key concepts and principles underlying
NIMS. * Identify the benefits of using ICS as the national incident management
model. * Describe when it is appropriate to institute an Area Command. * Describe
when it is appropriate to institute a Multiagency Coordination System. * Describe
the benefits of using a Joint Information System (JIS) for public information. *
Identify the ways in which NIMS affects preparedness. * Describe how NIMS affects
how resources are managed. * Describe the advantages of common
communication and information management systems. * Explain how NIMS
influences technology and technology systems. * Describe the purpose of the NIMS
Integration Center CEUs: 0.3

FEMA and Nuclear Powerplant Safety
Zeitoun
Course Overview Ensuring the security and resilience of the critical infrastructure
of the United States is essential to the Nation's security, public health and safety,
economic vitality, and way of life. The purpose of this course is to present an
overview of the National Infrastructure Protection Plan (NIPP). The NIPP provides
the unifying structure for the integration of existing and future critical
infrastructure security and resilience efforts into a single national program. Course
Objectives: -Describe NIPP 2013 key concepts across the entire critical
infrastructure community - including private sector and government at all levels.
-Describe the core tenets and the values and assumptions considered when
planning for critical infrastructure security and resilience. -Identify activities critical
partners may implement to achieve national goals aimed at enhancing critical
infrastructure security and resilience put forward in the NIPP 2013 Call to Action.
-Describe ways to apply these concepts to support security and resilience within
your community or area of responsibility. Primary Audience The course is intended
for DHS and other Federal staff responsible for implementing the NIPP, and Tribal,
State, local and private sector emergency management professionals.

Do You Love Your Team? a Quiz Book for Man United Fans
Explore the government of the United States from its beginning to the present with
special emphasis on the Biblical pattern for government and on the U.S.
Constitution. Learn about the operations of Federal, state, and local government,
and about issues facing our nation today. Become better equipped to understand,
pray for, and be involved in our country's government. Includes guide for parents.

ASVAB For Dummies
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In 2003, the President and the U.S. Congress established the Department of
Homeland Security. From the beginning, its mission was clear: prevent terrorist
attacks, protect against threats to America's safety and security, and prepare the
nation to respond effectively to disasters, both natural and man-made. This
monumental mission demands a comprehensive strategy. It also requires a crystalclear explanation of that strategy to Americans and their allies worldwide. In a
revealing new book, Homeland Security: Assessing the First Five Years, Michael
Chertoff provides that explanation. In a refreshingly candid and engaging manner,
America's former homeland security secretary depicts the department's long-term
approach, what it has achieved, and what it has yet to do. The strategy begins with
the threats America faces, from terrorist groups like al Qaeda to hurricanes like Ike
or Gustav. "Once these threats are identified," Chertoff writes, "we can confront
them, using every tool at our disposal. We can stop terrorists from entering the
country, and discourage people from embracing terrorism by combating its lethal
ideology. We can protect our critical assets and reduce our vulnerabilities to
natural disasters. We can plan and prepare for emergencies and respond in a way
that minimizes the consequences. And we can work closely with our allies abroad
to reduce the risk of future disasters." In each of these areas, Chertoff informs the
reader what the nation has done and what it still must do to secure its future. How
well has this strategy fared in a post-9/11 world? Since that fateful day, there have
been no global terror attacks on American soil. Yet in the face of continued
dangers, Michael Chertoff warns repeatedly against complacency. He urges
America and its leaders to strengthen their resolve, stay the course, and build
creatively on past successes.

Is-860.C
Many Faces, One Purpose; A Manager's Handbook on Women in
Firefighting
#1 NEW YORK TIMES BESTSELLER • NOW A MAJOR MOTION PICTURE STARRING
MICHAEL B. JORDAN AND JAMIE FOXX • A powerful true story about the potential
for mercy to redeem us, and a clarion call to fix our broken system of justice—from
one of the most brilliant and influential lawyers of our time. “[Bryan Stevenson’s]
dedication to fighting for justice and equality has inspired me and many others and
made a lasting impact on our country.”—John Legend NAMED ONE OF THE MOST
INFLUENTIAL BOOKS OF THE DECADE BY CNN • Named One of the Best Books of
the Year by The New York Times • The Washington Post • The Boston Globe • The
Seattle Times • Esquire • Time Bryan Stevenson was a young lawyer when he
founded the Equal Justice Initiative, a legal practice dedicated to defending those
most desperate and in need: the poor, the wrongly condemned, and women and
children trapped in the farthest reaches of our criminal justice system. One of his
first cases was that of Walter McMillian, a young man who was sentenced to die for
a notorious murder he insisted he didn’t commit. The case drew Bryan into a
tangle of conspiracy, political machination, and legal brinksmanship—and
transformed his understanding of mercy and justice forever. Just Mercy is at once
an unforgettable account of an idealistic, gifted young lawyer’s coming of age, a
moving window into the lives of those he has defended, and an inspiring argument
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for compassion in the pursuit of true justice. Winner of the Carnegie Medal for
Excellence in Nonfiction • Winner of the NAACP Image Award for Nonfiction •
Winner of a Books for a Better Life Award • Finalist for the Los Angeles Times Book
Prize • Finalist for the Kirkus Reviews Prize • An American Library Association
Notable Book “Every bit as moving as To Kill a Mockingbird, and in some ways
more so . . . a searing indictment of American criminal justice and a stirring
testament to the salvation that fighting for the vulnerable sometimes
yields.”—David Cole, The New York Review of Books “Searing, moving . . . Bryan
Stevenson may, indeed, be America’s Mandela.”—Nicholas Kristof, The New York
Times “You don’t have to read too long to start cheering for this man. . . . The
message of this book . . . is that evil can be overcome, a difference can be made.
Just Mercy will make you upset and it will make you hopeful.”—Ted Conover, The
New York Times Book Review “Inspiring . . . a work of style, substance and clarity .
. . Stevenson is not only a great lawyer, he’s also a gifted writer and
storyteller.”—The Washington Post “As deeply moving, poignant and powerful a
book as has been, and maybe ever can be, written about the death penalty.”—The
Financial Times “Brilliant.”—The Philadelphia Inquirer

2004 emergency response guidebook
Do you love Manchester United? This book will test your knowledge, with questions
about all the big games, and all the big names, from United's glorious history .
Questions range from easy to tough - and many will provide an exciting challenge
for even the biggest fan. Next time you're talking United with your friends, you'll be
the one with the knowledge to challenge them. Who did United beat to win their
first European Cup? Who was Sparky? Which club did Javier Hernandez sign from?
Which manager released a Christmas song? Know the answers - or want to find
out? What are you waiting for? Let's see just how much you love your team.

Emergency response to terrorism self-study
Course Overview This independent study course prepares students to successfully
assume the role and responsibilities of a Geospatial Information System (GIS)
Specialist during a disaster situation. As they complete this course, students will
learn how to use their GIS skills to support other members of a Joint Field Office
(JFO) disaster response and recovery team and successfully meet the
responsibilities assigned to them. Students will also learn what types of products
need to be produced and what procedures must be followed to ensure that
products are produced correctly and in a timely manner. Course Objectives:
-Recognize the role a GIS Specialist performs while supporting a response and
recovery operation -Identify likely sources of information and data within FEMA and
the emergency management community -Identify the types of products commonly
needed by FEMA programs and decision makers during an operation -Recognize
best practices for establishing and maintaining data flow, products and timelines
during an incident -Recognize how to appropriately handle and protect licensed,
sensitive, or personal data -Recognize how to use Remote Sensing products
Primary Audience This course is designed primarily for GIS Specialists newly
employed with FEMA or other emergency response organizations. Students should
already have a basic working knowledge of standard GIS software applications.
Prerequisites Prior to completing this course, it is highly recommended that the
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student have: -Opened the Geospatial Information System Specialist (GISP) task
book, or -Held the equivalent position in the NRCC/RRCC (when developed)
Students must also have basic geospatial knowledge and skills, including:
-Knowledge of how to make a map and other geospatial products -Knowledge of
basic analytics -Knowledge of the basic fundamentals of cartography and
geospatial terminology -The ability to use standard GIS software and equipment
such as: -ESRI's ArcGIS software, including Spatial Analyst -Adobe products -Google
Earth -Large format printers -Microsoft Office suite -Handheld GPS devices
-Modeling and decision support software such as HAZUS -Computers Note:
Students may come to FEMA with prior geospatial training and knowledge, or it
may be developed through on-the-job training or courses.
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