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Internet Marketing: Strategy, Implementation And Practice, 3/E
'This is a splendidly fresh and clear account of the main political events in England between the Norman Conquest and King
John's Magna Carta.' Michael Clanchy FBA, Emeritus Professor of Medieval History at the Institute of Historical Research,
University of London 'Lucid and perceptive, striking an effective balance between primary andsecondary authorities,
Huscroft's book is both a significant statementin its own right and an ideal introduction to other work in the field.' Professor
David Carpenter, Kings College London 'Ruling England' is about the exercise of political power in England at a time of
formative change in the country's history. Framed at one end by the Norman Conquest and at another by Magna Carta, it
describes what happened, why and with what consequences in politics, government, law and the church. It analyses
developments from a royal perspective and focuses on the policies and priorities of the English kings, the limitations of the
political system within which they operated, and the efforts they made to expand their power. It explains how the ruler of
the most sophisticated kingdom in twelfth century Europe was eventually compelled to submit to the humiliation

E-Business and E-Commerce with Success in Your Project
Get a comprehensive, in-depth introduction to the core Python language with this hands-on book. Based on author Mark
Lutz’s popular training course, this updated fifth edition will help you quickly write efficient, high-quality code with Python.
It’s an ideal way to begin, whether you’re new to programming or a professional developer versed in other languages.
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Complete with quizzes, exercises, and helpful illustrations, this easy-to-follow, self-paced tutorial gets you started with both
Python 2.7 and 3.3— the latest releases in the 3.X and 2.X lines—plus all other releases in common use today. You’ll also
learn some advanced language features that recently have become more common in Python code. Explore Python’s major
built-in object types such as numbers, lists, and dictionaries Create and process objects with Python statements, and learn
Python’s general syntax model Use functions to avoid code redundancy and package code for reuse Organize statements,
functions, and other tools into larger components with modules Dive into classes: Python’s object-oriented programming
tool for structuring code Write large programs with Python’s exception-handling model and development tools Learn
advanced Python tools, including decorators, descriptors, metaclasses, and Unicode processing

Drive
Scott analyses how the internet has revolutionised communications and promotions. Told with many compelling case
studies and real-world examples, this is a practical guide to the new reality of PR and marketing.

Exploring Tech Careers, Fourth Edition, 2-Volume Set
Doing Research in the Real World
Strategic Business Analysis shows students how to carry out a strategic analysis of a business, with clear guidelines on
where and how to apply the core strategic techniques and models that are the integral tools of strategic management. The
authors identify the key questions in strategic analysis and provide an understandable framework for answering these
questions. Several case studies are used to focus understanding and enable a more thorough analysis of the concepts and
issues, especially useful for students involved with case study analysis. Accompanying the text is a CD-Rom containing the
models, tutorial guidance, and a PowerPoint presentation. A blank template is provided for each model, enabling students
to actively interact and enter their own data - an effective 'what if' facility. This will enable students to appreciate the
limitations as well as the advantages of the strategic models.

Cambridge IGCSE and O Level Business Studies 5th edition
The bestselling GCE Business Studies texts updated and improved for the new specifications

E-business and E-commerce Management
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Clearly written and generously illustrated, this book presents a practical, informative approach, geared specifically toward
novice and intermediate anglers. You'll learn how to select the right equipment, master basic as well as intermediate
casting techniques, read the water in order to find the fish, study various types of water bugs to determine what the fish are
feeding on and pick the right fly for the job.

Fundamentals of Collection Development and Management, Fourth Edition
Elections A to Z explains how campaigns and elections, the hallmark of any democracy, are conducted in the United States.
The new Fourth Edition has been redesigned and updated with new entries covering the vital current elections topics that
readers want to know about. Entries range from short definitions of terms like "front-runner" to in-depth essays exploring
vital aspects of campaigns and elections, such as the right to vote, turnout trends, and the history, evolution, and current
state of House, Senate, presidential and some state-level elections. Readers will find essential information on: - stages in
the campaign process and the general election - the roles of political consultants, the media and political parties - debates
and issues such as term limits, majority-minority districts and campaign finance - amendments, legislation and court cases
that have shaped electoral, campaign, and voting matters - voter turnout and voting rights in the United States - important
terms and concepts like 'absolute majority' and 'dark horse' - highlights of presidential elections throughout U.S. history.

About Face
The New York Times bestseller that gives readers a paradigm-shattering new way to think about motivation from the author
of When: The Scientific Secrets of Perfect Timing Most people believe that the best way to motivate is with rewards like
money—the carrot-and-stick approach. That's a mistake, says Daniel H. Pink (author of To Sell Is Human: The Surprising
Truth About Motivating Others). In this provocative and persuasive new book, he asserts that the secret to high
performance and satisfaction-at work, at school, and at home—is the deeply human need to direct our own lives, to learn
and create new things, and to do better by ourselves and our world. Drawing on four decades of scientific research on
human motivation, Pink exposes the mismatch between what science knows and what business does—and how that affects
every aspect of life. He examines the three elements of true motivation—autonomy, mastery, and purpose-and offers smart
and surprising techniques for putting these into action in a unique book that will change how we think and transform how
we live.

The Cultural Industries
Disc 1 offers 25 short 'tutorials,' helping students see what the text describes. Disc 2 includes an anthology of 12 short
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films, from 5 to 30 minutes in length. Together, the DVDs offer nearly five hours of pedagogically useful moving-image
content.

Schaum's Outline of Business Statistics
Offers information on the duties, salary ranges, educational requirements, job availability, and advancement opportunities
for a variety of technical professions.

Business Studies
Business Studies for AQA
Practically-focused throughout, Doing Research in the Real World encourages the reader to develop an awareness of the
real nature of research, and the means by which data can be collected, validated and interpreted. David Gray equips
readers with the skills necessary to design and implement their own research project. The book covers all the essential
aspects of actually doing research, and provides coverage of both quantitative and qualitative methods and deals with all
the main elements of the research process and the design of appropriate research tools.

Business Studies
Textbook of Surgery is a core book for medical and surgical students providing a comprehensive overview of general and
speciality surgery. Each topic is written by an expert in the field. The book focuses on the principles and techniques of
surgical management of common diseases. Great emphasis is placed on problem-solving to guide students and junior
doctors through their surgical training. Throughout the book are numerous reproducible line drawings, tables and boxes
that will prove invaluable for learning and revision. In addition there are detailed guidelines provided for surgical
management. Up-to-date and ideal for medical students and junior doctors on surgical attachments and a perfect refresher
for RACS and MRCS candidates. Reviews of the last edition “The textbook presents a compact and contemporary overview
and is not so much a reference book as a working tome suitable for familiarization with current trends in treatment and
diagnosis in these various areas. found this textbook very informative and a pleasure to read.” ANZ Journal of Surgery Vol.
72, No. 12.

Green Project Management
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Technical Services Quarterly declared that the third edition “must now be considered the essential textbook for collection
development and management … the first place to go for reliable and informative advice." For the fourth edition expert
instructor and librarian Johnson has revised and freshened this resource to ensure its timeliness and continued excellence.
Each chapter offers complete coverage of one aspect of collection development and management, including numerous
suggestions for further reading and narrative case studies exploring the issues. Thorough consideration is given to
traditional management topics such as organization of the collection, weeding, staffing, and policymaking;cooperative
collection development and management;licenses, negotiation, contracts, maintaining productive relationships with
vendors and publishers, and other important purchasing and budgeting topics;important issues such as the ways that
changes in information delivery and access technologies continue to reshape the discipline, the evolving needs and
expectations of library users, and new roles for subject specialists, all illustrated using updated examples and data;
andmarketing, liaison activities, and outreach. As a comprehensive introduction for LIS students, a primer for experienced
librarians with new collection development and management responsibilities, and a handy reference resource for
practitioners as they go about their day-to-day work, the value and usefulness of this book remain unequaled.

Recursive Macroeconomic Theory
A completely revised and updated edition of the BusinessWeek bestseller on effective, modern marketing and PR best
practices The New Rules of Marketing and PR shows you how to leverage the potential that Web-based communication
offers your business. Finally, you can speak directly to customers and buyers, establishing a personal link with the people
who make your business work. This new second edition paperback keeps you up-to-date on the latest trends. New case
studies and current examples are included to illustrate the very latest in marketing and PR trends Completely updated to
reflect the latest marketing and PR techniques using social media sites such as Twitter, Facebook, and YouTube Includes a
step-by-step action plan for harnessing the power of the Internet to communicate directly with buyers, increase sales, and
raise online visibility David Meerman Scott is a renowned online marketing strategist, keynote speaker and the author of
World Wide Rave, from Wiley The New Rules of Marketing and PR, Second Edition gives you all the information you need to
craft powerful and effective marketing messages and get them to the right people at the right moment-at a fraction of the
price of a traditional marketing campaign.

Textbook of Surgery
Alcoholics Anonymous
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Winner of PMI’s 2011 David I. Cleland Project Management Literature Award Detailing cutting-edge green techniques and
methods, this book teaches project managers how to maximize resources and get the most out of limited budgets. It
supplies proven techniques and best practices in green project management, including risk and opportunity assessments.
With illustrative case studies and insights from acknowledged leaders in green project management, the text: Explains how
to tap into green incentives, including grants, rebates, and tax credits Includes case studies that illustrate how to integrate
green techniques and methods to generate cost savings and maximize resources Provides green techniques that take little
time to implement, can benefit all types of projects, and can generate immediate savings to your project’s bottom line
Praise for: A first-of-its-kind book a must-read for senior executives as well as project managers. —Harold Kerzner, Ph.D.,
Senior Executive Director for Project Management at The International Institute for Learning an impressive piece of work.
—Jean Binder, PMP, MBA, award-winning author (David I. Cleland Literature Award, 2008) This important book defines the
green field and sets out the steps for those who want to be ahead of the crowd —Dr. David Hillson, PMP, FAPM, FIRM, MCMI,
Director of Risk Doctor & Partners an incredible call to arms to increase your project greenality for a better world, or a
bigger pay check, if you’re still cynical on this topic. —Bas de Baar, ProjectShrink.com an excellent job of making the reader
aware of how much influence a single project manager, let alone an entire discipline, can have on improving our
environment. —Professor Schwalbe, Department of Business Administration, Augsburg College

Looking at Movies
Resources in Education
Extensively revised to meet the latest exam criteria, this text provides comprehensive coverage of all aspects of business
studies, including over 500 questions and answers to test the candidate's knowledge of key issues.

Cross-Cultural Management
The Cultural Industries, Second Edition combines a political economy approach with the best aspects of cultural studies,
sociology, communication studies, and social theory to provide an overview of the key debates surrounding cultural
production. This new edition of Hesmondhalgh's clearly written, thoroughly argued overview of political-economic,
organizational, technological, and cultural change represents yet another important intervention in research on cultural
production.

Fly Fishing Made Easy
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Confusing Textbooks? Missed Lectures? Not Enough Time? Fortunately for you, there's Schaum's Outlines. More than 40
million students have trusted Schaum's to help them succeed in the classroom and on exams. Schaum's is the key to faster
learning and higher grades in every subject. Each Outline presents all the essential course information in an easy-to-follow,
topic-by-topic format. You also get hundreds of examples, solved problems, and practice exercises to test your skills. This
Schaum's Outline gives you Practice problems with full explanations that reinforce knowledge Coverage of the most up-todate developments in your course field In-depth review of practices and applications Fully compatible with your classroom
text, Schaum's highlights all the important facts you need to know. Use Schaum's to shorten your study time-and get your
best test scores! Schaum's Outlines-Problem Solved.

Environmental Health
The computing world today is in the middle of a revolution: mobile clients and cloud computing have emerged as the
dominant paradigms driving programming and hardware innovation today. The Fifth Edition of Computer Architecture
focuses on this dramatic shift, exploring the ways in which software and technology in the cloud are accessed by cell
phones, tablets, laptops, and other mobile computing devices. Each chapter includes two real-world examples, one mobile
and one datacenter, to illustrate this revolutionary change. Updated to cover the mobile computing revolution Emphasizes
the two most important topics in architecture today: memory hierarchy and parallelism in all its forms. Develops common
themes throughout each chapter: power, performance, cost, dependability, protection, programming models, and emerging
trends ("What's Next") Includes three review appendices in the printed text. Additional reference appendices are available
online. Includes updated Case Studies and completely new exercises.

A History of Narrative Film
This best-selling title, considered for over a decade to be essential reading for every serious student and practitioner of
computer design, has been updated throughout to address the most important trends facing computer designers today. In
this edition, the authors bring their trademark method of quantitative analysis not only to high performance desktop
machine design, but also to the design of embedded and server systems. They have illustrated their principles with designs
from all three of these domains, including examples from consumer electronics, multimedia and web technologies, and high
performance computing. The book retains its highly rated features: Fallacies and Pitfalls, which share the hard-won lessons
of real designers; Historical Perspectives, which provide a deeper look at computer design history; Putting it all Together,
which present a design example that illustrates the principles of the chapter; Worked Examples, which challenge the reader
to apply the concepts, theories and methods in smaller scale problems; and Cross-Cutting Issues, which show how the ideas
covered in one chapter interact with those presented in others. In addition, a new feature, Another View, presents brief
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design examples in one of the three domains other than the one chosen for Putting It All Together. The authors present a
new organization of the material as well, reducing the overlap with their other text, Computer Organization and Design: A
Hardware/Software Approach 2/e, and offering more in-depth treatment of advanced topics in multithreading, instruction
level parallelism, VLIW architectures, memory hierarchies, storage devices and network technologies. Also new to this
edition, is the adoption of the MIPS 64 as the instruction set architecture. In addition to several online appendixes, two new
appendixes will be printed in the book: one contains a complete review of the basic concepts of pipelining, the other
provides solutions a selection of the exercises. Both will be invaluable to the student or professional learning on her own or
in the classroom. Hennessy and Patterson continue to focus on fundamental techniques for designing real machines and for
maximizing their cost/performance. * Presents state-of-the-art design examples including: * IA-64 architecture and its first
implementation, the Itanium * Pipeline designs for Pentium III and Pentium IV * The cluster that runs the Google search
engine * EMC storage systems and their performance * Sony Playstation 2 * Infiniband, a new storage area and system area
network * SunFire 6800 multiprocessor server and its processor the UltraSPARC III * Trimedia TM32 media processor and
the Transmeta Crusoe processor * Examines quantitative performance analysis in the commercial server market and the
embedded market, as well as the traditional desktop market. Updates all the examples and figures with the most recent
benchmarks, such as SPEC 2000. * Expands coverage of instruction sets to include descriptions of digital signal processors,
media processors, and multimedia extensions to desktop processors. * Analyzes capacity, cost, and performance of disks
over two decades. Surveys the role of clusters in scientific computing and commercial computing. * Presents a survey,
taxonomy, and the benchmarks of errors and failures in computer systems. * Presents detailed descriptions of the design of
storage systems and of clusters. * Surveys memory hierarchies in modern microprocessors and the key parameters of
modern disks. * Presents a glossary of networking terms.

Business Fundamentals for the Rehabilitation Professional
Aimed at students, this work covers various aspects of e-business - focusing on sales and marketing, as well as detailing
procurement, supply chains, and the legal and security considerations. It contains a range of features to help you learn
effectively including margin definitions, international case studies, activities and web links.

Business Studies
Now updated with new techniques and even more practical insights, this is the definitive guide to today’s most valuable
marketing metrics. Four leading marketing researchers help you choose the right metrics for every challenge, and use
models and dashboards to translate numbers into real management insight. Marketing Metrics: The Manager’s Guide to
Measuring Marketing Performance, Third Edition now contains: Important new coverage of intangible assets A rigorous and
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practical discussion of quantifying the value of information More detail on measuring brand equity A complete separate
chapter on web, SEM, mobile, and "digital" metrics Practical linkages to Excel, showing how to use functions and Excel
Solver to analyze marketing metrics An up-to-date survey of free metrics available from Google and elsewhere Expanded
coverage of methodologies for quantifying marketing ROI The authors show how to use marketing dashboards to view
market dynamics from multiple perspectives, maximize accuracy, and "triangulate" to optimal solutions. You’ll discover
high-value metrics for virtually every facet of marketing: promotional strategy, advertising, and distribution; customer
perceptions; market share; competitors’ power; margins and pricing; products and portfolios; customer profitability; sales
forces, channels, and more. For every metric, the authors present real-world pros, cons, and tradeoffs — and help you
understand what the numbers really mean. Last but not least, they show you how to build comprehensive models to
support planning — and optimize every marketing decision you make. Marketing Metrics, Third Edition will be invaluable to
all marketing executives, practitioners, analysts, consultants, and advanced students interested in quantifying marketing
performance.

Cambridge IGCSE Business Studies 4th edition
Loaded with procedures, checklists, guidelines, samples, and templates, The Facilitator’s Fieldbook covers all the key areas
of successful team management, including establishing ground rules, planning meetings and agendas, brainstorming,
resolving conflict, making decisions, and helping groups optimize their time. The completely revised third edition of this
longtime go-to resource for novice and experienced facilitators provides new team-building exercises as well as updated
information on virtual meetings, mediation, strategic planning, and much more. You’ll also gain tips on maintaining the tone
and flow of meetings, and will learn to determine when to delegate projects to individuals rather than assembling a group.
Collaborative projects have become an increasingly prevalent feature of modern business strategies and workplace
dynamics. But intentional, strategic facilitation is essential to making sure these groups and teams are effective. The
Facilitator’s Fieldbook provides readers the comprehensive tools and knowledge they need to help their teams--and,
ultimately, their organizations--succeed.

Strategic Management and Business Analysis
"With this updated Second Edition, Tammy Richmond and Dave Powers take the health care professional to the next level of
implementing successful business operations by the introduction of applications of management principles, as well as
implementation of evidence-based practice guidelines and basics to billing and coding documentation. Business
Fundamentals for the Rehabilitation Professional. Second Edition addresses how to identify emerging business
opportunities, legal and health care regulatory issues, market research and development, and health care
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operations."--BOOK JACKET.

Social Policy
Environmental health practitioners worldwide are frequently presented with issues that require further investigating and
acting upon so that exposed populations can be protected from ill-health consequences. These environmental factors can
be broadly classified according to their relation to air, water or food contamination. However, there are also work-related,
occupational health exposures that need to be considered as a subset of this dynamic academic field. This book presents a
review of the current practice and emerging research in the three broadly defined domains, but also provides reference for
new emerging technologies, health effects associated with particular exposures and environmental justice issues. The
contributing authors themselves display a range of backgrounds and they present a developing as well as a developed
world perspective. This book will assist environmental health professionals to develop best practice protocols for monitoring
a range of environmental exposure scenarios.

The New Rules of Marketing and PR
Looking at Movies
Framed by an overview of theories that guide student affairs practice, the cases in this book present a challenging array of
problems that student affairs and higher education personnel face on campus, such as racial diversity, alcohol abuse, and
student activism. This revised fourth edition contains 20 new cases reflecting current campus issues, including identity,
study abroad, social media, bullying, housing and food insecurity, student activism, and other perennial campus issues. An
excellent teaching tool, this book provides a comprehensive and realistic set of challenges to prepare aspiring student
affairs professionals for the increasingly complex college environment. Features include: A structure that sets the stage for
case study methods and links student affairs theory with practical applications. Cases written by well-known and respected
contributors set in a wide variety of institution types and locations. Over 35 complex case studies reflecting the
multifaceted issues student affairs professionals face in today’s college environment.

Linking Theory to Practice
This title is endorsed by Cambridge Assessment International Education to support the full syllabus for examination from
2020. Discover business theory beyond the classroom by exploring real-world international businesses through case
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studies; rely on a tried-and-tested Student's Book to ensure full coverage of the latest Cambridge IGCSE and O Level
Business Studies syllabuses (0450/0986/7115). - Encourage understanding with engaging case studies and clear and lively
text gradually building content knowledge. - Develop application and evaluation skills with hundreds of engaging activities
and examination-style questions throughout. - Deepen understanding through systematic syllabus coverage and a spiral
structure revisiting material in a structured way. - Navigate the syllabuses confidently with subject outlines clearly defined
at the start of each chapter and syllabus-matching section headings. - Check understanding with revision checklists
enabling reflection, and suggested further practice. - Reinforce learning with selected answers and additional multiplechoice questions as well as a glossary of key terms online. Available in this series: Student Textbook Fifth edition (ISBN
9781510421233) Student eTextbook (ISBN 9781510420106) Whiteboard eTextbook (ISBN 9781510420113) Workbook
(ISBN 9781510421257) Online Teacher's Guide (ISBN 9781510424128) Study and Revision Guide (ISBN 9781510421264)

Computer Architecture
This thoroughly updated new edition provides a comprehensive introduction to contemporary social policy, and addresses
its historical, theoretical and contextual foundations. Divided into four sections, it opens with a survey of the socioeconomic, political and governmental contexts within which social policy operates, before moving on to look at the
historical development of the subject. The third section examines contemporary aspects of providing welfare, whilst the
final part covers European and wider international developments. The text explores the major topics and areas in
contemporary social policy, including: work and welfare education adult health and social care children and families crime
and criminal justice health housing race disability Issues are addressed throughout in a lively and accessible style, and
examples are richly illustrated to encourage the student to engage with theory and content, and to help highlight the
relevance of social policy in our understanding of modern society. It is packed with features including, ‘Spotlight’
‘Discussion and review’ and ‘Controversy and debate’ boxes, as well as further readings and recommended websites. A
comprehensive glossary also provides explanations of key terms and abbreviations. Social Policy is an essential textbook for
undergraduate students taking courses in social policy and related courses such as criminology, health studies, politics,
sociology, nursing, youth and social work.

New York Practice
The essential interaction design guide, fully revised and updated for the mobile age About Face: The Essentials of
Interaction Design, Fourth Edition is the latest update to the book that shaped and evolved the landscape of interaction
design. This comprehensive guide takes the worldwide shift to smartphones and tablets into account. New information
includes discussions on mobile apps, touch interfaces, screen size considerations, and more. The new full-color interior and
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unique layout better illustrate modern design concepts. The interaction design profession is blooming with the success of
design-intensive companies, priming customers to expect "design" as a critical ingredient of marketplace success.
Consumers have little tolerance for websites, apps, and devices that don't live up to their expectations, and the responding
shift in business philosophy has become widespread. About Face is the book that brought interaction design out of the
research labs and into the everyday lexicon, and the updated Fourth Edition continues to lead the way with ideas and
methods relevant to today's design practitioners and developers. Updated information includes: Contemporary interface,
interaction, and product design methods Design for mobile platforms and consumer electronics State-of-the-art interface
recommendations and up-to-date examples Updated Goal-Directed Design methodology Designers and developers looking
to remain relevant through the current shift in consumer technology habits will find About Face to be a comprehensive,
essential resource.

Elections A to Z
Endorsed by Cambridge International Examinations for the latest syllabus, this new edition of the the market-leading text
provides a true international perspective. This title has been endorsed by Cambridge International Examinations for the
latest Cambridge IGCSE (0450) and Cambridge O Level Business Studies (7115) syllabuses. - Offers an international
perspective through a wide range of up-to-date case studies - Reinforces understanding through a variety of activities and
discussion points - Provides examination preparation with revisions questions and summaries throughout - Written in
accessible language, but with plenty of detail for top-grade students

The Facility Management Handbook
Marketing Metrics
Now called Cross-Cultural Management to more clearly reflect the content, the Second Edition has been refined to build on
the strength of the earlier edition for a stronger emphasis on understanding of the most current research on culture in
organizational settings. The text examines cross-cultural management issues from a psychological or behavioural
perspective. It focuses on the interactions of people from different cultures in organizational settings and helps the reader
gain an understanding of the effect of culture that can be applied to a wide variety of cross-cultural interactions in various
organizational contexts.

Learning Python
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The New Rules of Marketing and PR
Computer Architecture
The substantially revised fourth edition of a widely used text, offering both an introduction to recursive methods and
advanced material, mixing tools and sample applications. Recursive methods provide powerful ways to pose and solve
problems in dynamic macroeconomics. Recursive Macroeconomic Theory offers both an introduction to recursive methods
and more advanced material. Only practice in solving diverse problems fully conveys the advantages of the recursive
approach, so the book provides many applications. This fourth edition features two new chapters and substantial revisions
to other chapters that demonstrate the power of recursive methods. One new chapter applies the recursive approach to
Ramsey taxation and sharply characterizes the time inconsistency of optimal policies. These insights are used in other
chapters to simplify recursive formulations of Ramsey plans and credible government policies. The second new chapter
explores the mechanics of matching models and identifies a common channel through which productivity shocks are
magnified across a variety of matching models. Other chapters have been extended and refined. For example, there is new
material on heterogeneous beliefs in both complete and incomplete markets models; and there is a deeper account of
forces that shape aggregate labor supply elasticities in lifecycle models. The book is suitable for first- and second-year
graduate courses in macroeconomics. Most chapters conclude with exercises; many exercises and examples use Matlab or
Python computer programming languages.
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