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ResourcesFundamentals of Human Resource
Management

Employment Relations
The HR Value Proposition
This handbook is an introduction to Human Resource
Management, with a clear focus and without
sidetracks. It discusses topics on recruitment and
selection, provides answers to how socialisation and
leadership can be applied to improve performance
and helps to deal with dismissal of staff. The
handbook is aimed at practitioners, with practical
hints, examples and advice, that are always grounded
by science. In today's organisations, HR occurs both
within and outside of the HR-department. Just think
about the daily leadership that is exerted by direct
supervisors. This handbook therefore has two main
goals. First, it provides its readers with the knowledge
that can help them to become better employees and
supervisors in organisations. Second, it provides the
readers with a sufficiently strong background that
enables them to study domains of HRM more indepth. The handbook thus not only focuses on
academic and professional bachelor students, but is
open to everyone who works for an organisation.

A Framework for Human Resource
Management: Pearson New International
Edition
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Essentials of International Human Resource
Management: Managing People Globally, by David C.
Thomas and Mila B. Lazarova, provides concise
coverage of key HRM concepts, balancing
comparative approaches and US and non-US schools
of thought. Not limited to the multinational firm, this
book reflects the most current knowledge in the field
and considers all types of organizations embedded in
the global context. Chapter-opening vignettes (short
cases) exemplify the chapter’s core topics and show
readers how chapter content can be applied.
Extensive references make it easy for readers to
explore concepts in more depth.

A Framework for Management
“This is a highly engaging text on the theory and
practice of HRM that is strongly recommended to both
students and professionals.” Dr Aikaterini Koskina, UG
Course Director for HRM, Keele University For three
decades, this text has been the leading introduction
to HRM for students at all levels, including those on
CIPD-accredited courses. Comprehensive yet
accessible, Human Resource Management covers all
major areas of the field and is renowned for its
readable and engaging style. This tenth edition has
been thoroughly updated with the economic, social
and legal employment practice changes and is
specifically designed to be relevant to the issues and
debates facing HRM today. Its key features include: A
new chapter on ‘HRM around the world’ and
technological advances in relation to HRM such as use
of analytics and big data New topics on asynchronous
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recruitment, agile organisations, dynamic capability
and HR planning ‘Theory into Practice’ and ‘Window
on Practice’ that enable students to understand and
apply HRM concepts through practical examples
Activities and discussion boxes that encourage critical
thinking and understanding A new chapter on
advanced skills, and emphasis on employability of
skills extends the useful and varied skills section
About the authors Derek Torrington is Emeritus
Professor of Management, University of Manchester.
Laura Hall is now a freelance academic and has
carried out work for a wide range of bodies, including
the CIPD. Stephen Taylor is a senior lecturer in HRM at
the University of Exeter Business School, and a Chief
Examiner for the CIPD. Carol Atkinson is Professor of
HRM, and Director of the Centre for People and
Performance, at Manchester Metropolitan University
Business School, and a member of the CIPD
Manchester Branch Committee.

Human Resource Development
Written by experts in the field, this is a complete
support system for evaluating and enhancing inhouse career development programs. It presents 52
ready-made implementation tools to answer every
need, from workshop planning to employee record
keeping.

Dessler
This book is a brief, 2-color, paperback version of
Dessler's Management: Leading People and
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Organizations in the 21st Century 2/e. It covers all key
topics in management, in a traditional Planning,
Organizing, Leading, and Controlling framework.
Chapter topics include managing in the 21st century,
managing in a global environment, making decisions,
planning and setting objectives, strategic
management, the fundamentals of organizing,
designing organizations to manage change, staffing
the organization, being a leader, motivating
employees today, communicating in today's
organizations, managing groups and teams,
managing organizational and cultural change, and
controlling and building commitment. For all levels of
managers in a variety of fields and industries.

Human Resource Management
Heneman and Judge's Staffing Organizations, 7/e, is
based on a comprehensive staffing model.
Components of the model include staffing models and
strategy, staffing support systems (legal compliance,
planning, job analysis and rewards), core staffing
systems (recruitment, selection, employment), and
staffing system and retention management. Up-todate research and business practices are the
hallmarks of this market leading text. In-depth
applications (cases and exercises) at the end of
chapters provide students with skill-building and
practice in key staffing activities and decision-making.
A comprehensive running case involving a fictitious
retailing organization provides even greater
opportunity for in-depth analysis and skill building.
Students also have the opportunity to address ethical
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issues at the end of each chapter.

A Handbook of Human Resource
Management Practice
Offers select, condensed, and thoroughly updated
coverage rewritten from the authors' best-selling 'big'
book Human Resource Management, 7/e.*Offers an
intensive, concise and succinct overview of human
resource management - perfect for 'modular'
courses*Provides users with the essential working
vocabulary and knowledge they will need for the
human resources parts of their management
jobs*'Global Issues in HR' sections in every chapter
emphasize the importance of knowing how the
practices may apply in different parts of the world

Southwood School
Overview This is the second edition of the wellregarded local text, Employment Relations. This new
edition takes an even more practical approach to a
complex area, considering both the industrial
regulation and human resources dimensions of the
employment relationship. As well as providing a
comprehensive guide to employment relations in
Australia, the text also offers a selective international
comparative view on the management of the
employment relationship. The text explains and
emphasises the real-world connections between the
important theories of industrial relations and human
resources, which are key components of the
employment relations discipline. The overarching aim
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is for students to gain a deeper understanding of the
'World of Work', through the discipline of Employment
Relations.

Torrington: Human Resource
Management_p10
Dessler: Preparing today's students to be tomorrows
HR Professionals Management of Human Resources:
The Essentials, Fourth Canadian Edition, brings both
human resources and non-human resources students
into the current and comprehensive discussion on the
ways in which human resources are among the most
important assets in organizations today. The
Canadian fourth edition provides extensive coverage
of all HRM topics, such as job analysis, HR planning,
recruitment, selection, orientation and training, career
development, compensation and benefits,
performance appraisal, health and safety, and labour
relations. Note: If you are purchasing an electronic
version, MyManagementLab does not come
automatically packaged with it. To purchase
MyManagementLab, please visit
www.MyManagementLab.com or you can purchase a
package of the physical text and MyManagementLab
by searching for ISBN 10: 0133807339 / ISBN 13:
9780133807332.

Human Resource Management
Human Resource Management provides readers with
a complete, comprehensive review of essential
personnel management concepts and techniques in a
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highly readable and understandable form. Coverage
emphasizes essential themes throughout the book,
including the building of better, faster, more
competitive organizations through HRM; practical
applications that help all managers deal with their
personnel-related responsibilities; and technology and
HR. Specific topics include the strategic role of human
resource management; equal opportunity and the
law; job analysis; personnel planning and recruiting;
employee testing and selection; interviewing
candidates; training and developing employees;
managing organizational renewal; appraising
performance; managing careers and fair treatment;
establishing pay plans; pay-for-performance and
financial incentives; benefits and services; labor
relations and collective bargaining; employee safety
and health; managing human resources in an
international business; human resources information
systems and technology. For practicing Human
Resource Managers as well as any business managers
who deal with human resource/personnel issues.

Staffing Organizations
Innovative and novel, this book extends its coverage
of the topic well beyond the conventional themes of
project solicitation and proposal evaluation. Using
extensive experience gathered over five years of
teaching postgraduate courses, Walker and Rowlinson
build on Procurement Systems: A Guide to Best
Practice in Construction to present a comprehensive
and coherent volume that is invaluable to the wider
project management community. Cross-disciplinary in
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approach, coverage includes general historical issues
and practical discussions of different types of projects
and their procurement needs. It provides and
discusses cutting-edge research and thought
leadership on issues such as: stakeholder
management ethics and corporate governance issues
business strategy implications on procurement ebusiness innovation and organizational learning
cultural dimensions human resource development.
Helping readers to design project procurement
implementation paths that deliver sustainable value,
this indispensable volume is key reading for students,
lecturers and professionals working in or studying
project management.

Developing Employees
An accessible introduction written by a stellar
contributor line up of world-renowned lecturers and
practitioners in the field (including Linda Holbeche,
Stephen Taylor and Jim Stewart).

Human Resources Management in
Canada, Thirteenth Canadian Edition,
Loose Leaf Version
How do organizations structure themselves? A
synthesis of the empirical literature in the field,
supported by numerous examples and illustrations,
provides images that produce a theory. The author
introduces five basic configurations of structure - the
simple structure, the machine bureaucracy, the
professional bu- reaucracy, the divisionalized form,
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and the adhocracy. This book reveals that structure
seems to be at the root of many questions about
organizations and why they function as they do.

Human Resources Management in the
Hospitality Industry
Fundamentals of Human Resource Management, by
Noe, Hollenbeck, Gerhart and Wright is specifically
written to provide a complete introduction to human
resource management. While it doesn’t cover the
depths of human resource management theory, the
book is rich with examples and engages students
through application. Fundamentals differs from the
hardback textbook by the same author team. Instead
of a higher level of theory that’s geared towards the
HRM majors, this book focuses on the uses of human
resources for the general business manager. Issues
such as strategy are reduced to give a greater focus
on how human resources management is used in the
everyday work environment. It provides students with
the background necessary to manage human
resources effectively and to be able to distinguish
good from poor human resource management
practices and how they impact business. Instructors
are provided with a robust ancillary package that
includes a comprehensive instructor’s manual, test
bank, PowerPoint presentation and a complete Online
Learning Center to make course preparation easy.

Human Resource Management
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Loose-Leaf for Fundamentals of Human
Resource Management
For undergraduate and graduate courses in human
resource management. A concise yet thorough review
of essential HR management concepts. A Framework
for Human Resource Management provides students
and practicing managers with a concise yet thorough
review of essential HR management
concepts–including fundamental practices, methods,
topics, and relevant legal findings–in a highly
readable and accessible format.

Essentials of Human Resource
Management
Strategic Compensation
Strategic Human Resource Management
For too long, maintenance has been regarded as a
necessary evil rather than a vital contributor to
effective mining operations. Today's enlightened
mining managers are realizing that a new approach is
urgently needed. An integrated, well-understood,
companywide strategy is essential to succeed in
today s fiercely competitive, high-stakes marketplace.
Equipment Management: Key to Equipment Reliability
and Productivity in Mining, Second Edition, explains
how to make that strategy come alive. Essential
reading for mining professionals, this book shows how
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to create an environment and a culture that allow
maintenance to succeed. Author Paul D. Tomlingson
draws on more than 35 years of direct, worldwide
maintenance management consulting experience in
the design, implementation, and evaluation of
maintenance programs for heavy industry. He
explains how the equipment management strategy
successfully focuses the efforts of all mining
departments on the essential task of delivering
consistently reliable production equipment to better
guarantee a profitable operation. Tomlingson offers
valuable insights for developing effective preventive
measures, scheduling more planned work, and
improving productivity, resulting in higher quality
work and less cost while reducing unnecessary
downtime and avoiding the consequences of failure.

Helping Employees Manage Careers
The third edition of International Human Resource
Management focuses on updated case studies and
exhibits aligned with the current global business
context. The book deepens its focus on the expanding
horizon of international business. Continuing with its
simple format and flow of HR topics right from the
inception of an organization till its maturation stage,
the book focuses on emerging concerns that MNCs
face and the strategies used to manage them. We are
sure that readers will benefit immensely from its easy
language and the extensive exhibits, figures, and
cases that have been included. Salient Features: ✔
Each chapter has learning objectives, chapter
summary, review questions, key terms and a set of
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assignments that students are encouraged to carry
out. ✔ The assignments designed enable students to
apply the theoretical concepts in each chapter to the
current happenings in the industry, thereby
enhancing awareness of the challenges that
corporations face while operating in the multinational
environment and the HR impact of these challenges.
✔ The text displays real industry experiences, thereby
making it easier to understand the theory. ✔ The
concepts and principles have been explained with
contemporary business examples from multinational
companies from across the globe.

Essentials of International Human
Resource Management
For graduate and undergraduate courses in
compensation, staffing, and human resources. The art
and science of compensation practice. Strategic
Compensation: A Human Resource Management
Approach illustrates the art and science of
compensation practice and its role in promoting a
company's competitive advantage.
MyManagementLab for Strategic Compensation is a
total learning package. MyManagementLab is an
online homework, tutorial, and assessment program
that truly engages students in learning. It helps
students better prepare for class, quizzes, and
exams—resulting in better performance in the
course—and provides educators a dynamic set of
tools for gauging individual and class progress. This
program will provide a better teaching and learning
experience—for you and your students. Here's how:
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Improve Results with MyManagementLab:
MyManagementLab delivers proven results in helping
students succeed and provides engaging experiences
that personalize learning. A flexible format: Cover
topics based on your semester schedule. Real-world
topics that are relevant to all business majors:
Numerous cases and interesting, engaging material
will apply and appeal to all business students
regardless of their major. Note: You are purchasing a
standalone product; MyManagementLab does not
come packaged with this content. If you would like to
purchase both the physical text and
MyManagementLab search for ISBN-10:
0133802027/ISBN-13: 9780133802023. That package
includes ISBN-10: 0133457109/ISBN-13:
9780133457100 and ISBN-10: 0133486680/ISBN-13:
9780133486681. MyManagementLab is not a selfpaced technology and should only be purchased when
required by an instructor.

Human Resource Management
Human Resource Management Strategic Analysis Text
and Cases has been designed to provide the
comprehensive knowledge about the subject. The
book combines the operational as well as the
strategic aspects of HRM. it presents detailed
coverage of the principles and concepts of HRM
including its strategic aspects. The text provides
logical and analytical application of the concepts. The
strategic analysis involves integrative approach of
HRM with strategic management. Case studies have
been given at the end of each chapter to make
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subject more practical and analytical. Salient Features
of the book * Covers all relevant topics of HRM *
Integrates operational HRM with strategic
management * Inspires managerial actions to
successfully deal with the challenges and emerging
trends in HRM * Provides holistic view of global HRM *
Simple and readers friendly language * Invaluable
text For The students of MBA, M.Com., and other post
graduate students who are specializing in HRM *
Useful guide for HR professionals and executives of
corporate section

Effective Training
Appropriate for Human Resource Management and
Personnel courses. This comprehensive review of
essential HRM concepts and techniques is
complemented by the authors' highly readable style.
The text provides extensive coverage of all essential
HRM topics such as job analysis, recruitment,
selection, orientation, training, compensation and
benefits, performance appraisal, health and safety,
and union-management relations.

Human Resources Management in
Canada 11th
Over the past decade, management practice has
gone through dramatic changes. Workforce diversity,
downsizing, reengineering, total quality management,
outsourcing, and rediscovering the importance of
satisfying the customer, all has a significant impact
on Human Resources. The new Sixth Edition of De
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Cenzo/Robbins' Human Resource Management
features a current, real-world perspective that gives
readers a crystal-clear picture of what today's HRM is
really like. Emphasizing the application of theory, the
Sixth Edition carefully integrates real examples with
the most up-to-date information available.

Procurement Systems
The Pocket Mentor series offers immediate solutions
to the challenges managers face on the job every
day. Each book in the series is packed with handy
tools, self-tests, and real-life examples to help you
identify strengths and weaknesses and hone critical
skills. Whether you're at your desk, in a meeting, or
on the road, these portable guides enable you to
tackle the daily demands of your work with greater
speed, savvy, and effectiveness. Managing employee
growth is critical to your organization's success. But
to develop your employees effectively, you must have
certain skills, such as the ability to seek out
opportunities, set goals, and provide feedback. This
volume teaches you to: · Assess developmental needs
· Understand and take into account differences
between your employees · Use a Performance and
Potential grid to determine next steps · Conduct a
career development discussion

International Human Resource
Management
Management
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A comprehensive guide to managing human
resources in the hospitality industry Managing human
resources in the hospitality industry presents special
challenges, including highly diverse employee
backgrounds and roles, an ever-present focus on
guest services, and organizational structures that
often diverge from generic corporate models. By
making such industry-specific concerns the
cornerstone of its approach, "Human Resources
Management in the Hospitality Industry" provides the
definitive guide to successfully employing people in a
hospitality organization. The book approaches
hospitality human resource (HR) management as a
decision-making practice that affects the
performance, quality, and legal compliance of the
hospitality business as a whole. Beginning with a
foundation in the hospitality industry, employment
law, and HR policies, the coverage includes
recruitment, training, compensation, performance
appraisal, environmental and safety concerns, ethics
and social responsibility, and special issues.
Throughout the book, "Human Resources
Management in the Hospitality Industry" focuses on
unique HR dilemmas faced by managers in the
hospitality industry, including: Understanding the
needs of a broad employee group, from hourly
workers with tip credit eligibility questions to highlevel accountants ensuring Sarbanes-Oxley
compliance How hospitality managers who must act
as one-person HR departments can make effective
decisions and understand the consequences to
themselves, their workers, and employers Working
with labor unions in the hospitality industry using the
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labor-related legislation that affects the industry
Managing employees in a global hospitality enterprise
Practical and realistic case studies and numerous
examples from various hospitality operations bring
the material alive. Internet activities, learning
objectives, "It's the Law" features, current events
discussions, review questions, and other important
features also help create a dynamic learning
experience for readers. Written by two authors
experienced in both hospitality management and
education, "Human Resources Management in the
Hospitality Industry" represents the most
comprehensive, technically accurate, and valuable
resource available on the topic.

International Human Resource
Management | 3rd Edition
“This definitive work on HR competencies provides
ideas and tools that help HR professionals develop
their career and make their organization effective.”
—Edward E. Lawler III, Professor, University of
Southern California “This book is a crucial blueprint of
what it takes to succeed. A must have for every HR
professional.” —Lynda Gratton, Professor, London
Business School “One single concept changed the HR
world forever: ‘HR business partner’. Through
consistent cycles of research and practical
application, Dave and his team have produced and
update the most comprehensive set of HR
competencies ever.” —Horacio Quiros, President,
World Federation of People Management Associations
"Packed with facts, evidence, and prescriptive advice.
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It is about being a business leader first, and an HR
professional second.” —Randy MacDonald, Senior
Vice President, Human Resources, IBM Corporation
"The concepts and competencies presented in this
book provide HR leaders with new insights." —Gina
Qiao, Senior Vice President, HR Lenovo “Powerful,
relevant and timely! Defines "new HR" in a pragmatic
way. This book is a must for leaders and HR folks who
seek to create sustainable competitive advantage.”
—Satish Pradhan, Chief, Group Human Resources,
Tata Sons Limited “You can’t argue with the data!
This book is a definitive and practical guide to
learning the HR competencies for success.” —John
Lynch, Senior Vice President, HR, General Electric “A
must read for any HR executive. This research-based
competency model is particularly compelling because
it is informed by the perspective of non-HR executives
and stakeholders.” —Sue Meisinger, Distinguished
speaker and author, former CEO of SHRM "Read this
book for a unique long-term perspective on where HR
competencies have brought us and must take us in
future." —John Boudreau, Professor, University of
Southern California and Research Director, Center for
Effective Organizations

Management of Human Resources
For undergraduate and graduate courses in human
resource management. A concise yet thorough review
of essential HR management concepts. A Framework
for Human Resource Management provides students
and practicing managers with a concise yet thorough
review of essential HR management conceptsPage 19/26
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including fundamental practices, methods, topics, and
relevant legal findings-in a highly readable and
accessible format.

Instructors Manual
This comprehensive text covers the entire field of
human resource development, from orientation and
skills training, to career and organizational
development. It shows how concepts and theory have
been put into practice in a variety of organizations.
This sixth edition of HUMAN RESOURCE
DEVELOPMENT reflects the current state of the field,
blending real-world practices and up-to-date research.
Important Notice: Media content referenced within the
product description or the product text may not be
available in the ebook version.

HR from the Outside In: Six
Competencies for the Future of Human
Resources
Fundamentals of Human Resource
Management
The international best seller Human Resource
Champions helped set the HR agenda for the 1990s
and enabled HR professionals to become strategic
partners in their organizations. But earning a seat at
the executive table was only the beginning. Today's
HR leaders must also bring substantial value to that
table. Drawing on their 16-year study of over 29,000
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HR professionals and line managers, leading HR
experts Dave Ulrich and Wayne Brockbank propose
The HR Value Proposition. The authors argue that HR
value creation requires a deep understanding of
external business realities and how key stakeholders
both inside and outside the company define value.
Ulrich and Brockbank provide practical tools and
worksheets for leveraging this knowledge to create
HR practices, build organizational capabilities, design
HR strategy, and marshal resources that create value
for customers, investors, executives, and employees.
Written by the field's premier trailblazers, this book
charts the path HR professionals must take to help
lead their organizations into the future. Ulrich is a
professor at the University of Michigan School of
Business and the author of 12 books and more than
100 articles on the subject of human resources.
Brockbank is a clinical professor of business at the
University of Michigan School of Business, the author
of award-winning papers on HR strategy, and an
adviser to top global organizations.

The Structuring of Organizations
A fully updated and revised tenth edition of this
classic, best selling textbook. It remains the primary
text for all students studying HRM - both
undergraduate and postgraduate, as well as for
students of the Chartered Institute of Personnel and
Development (CIPD) diploma. The Handbook also
continues to be an essential reference source for all
managers concerned with personnel and HRM issues.
This new edition of A Handbook of Human Resource
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Management Practice contains a number of significant
additions and revisions including substantial revisions
to seventeen chapters and new chapters on: Human
Capital Management, the Role of the Front Line
Manager; HR Strategies; Developing and
Implementing HR Strategies and Learning and
Development. The new edition also contains updated
material based on recent developments in HRM policy
and practice and a wide range of surveys and
research projects conducted by professional
associations and research bodies.

Human Resource Management
As competitors strive to win the war for talent,
effective human resource management is necessary
to gain true competitive advantage in the
marketplace. Three challenges companies face are
sustainability, technology, and globalization. Human
Resource Management 5th Edition brings these
challenges to life by highlighting real-world examples
pertaining to these issues and relating it to the
concepts within the chapter. This best-selling McGrawHill/Irwin Human Resource Management title provides
students with the technical background needed to be
a knowledgeable consumer of human resource (HR)
products and services, to manage HR effectively, or to
be a successful HR professional. While clearly
strategic in nature, the text also emphasizes how
managers can more effectively acquire, develop,
compensate, and manage the internal and external
environment that relates to the management of
human resources.
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Human Resources Management in
Canada
Management of Human Resources focuses on student
learning and self-study, and introduces the evolving
role and accountabilities of HR professionals as
strategic business partners at the boardroom table.
Appropriate for both future HR Professionals and
future line managers, it references the RPCs that are
necessary for certification while balancing this with
the line manager's perspective, showing the
importance of HRM in daily interactions and in
achieving corporate objectives Note: If you are
purchasing an electronic version, MyHRLab does not
come automatically packaged with it. To purchase
MyHRLab, please visit MyHRLab or you can purchase
a package of the physical text and MyHRLab by
searching for ISBN 10: 0321687140 / ISBN 13:
9780321687142.

Equipment Management
Management of Human Resources
Effective Training: Systems, Strategies and Practices
discusses the training process within an overarching
framework that shows readers how training activities
meet organizational needs that are both strategic and
tactical in nature.

Management of Human Resources
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Conducting business across national borders is
nothing new; the Knights Templar were banking
internationally as long ago as 1135. But modern
globalization processes raise different challenges, and
as the world becomes smaller and labour movements
more common, an international understanding of
human resource management is essential. The
second edition of International HRM provides a fully
updated and revised analysis of this important area.
Its innovative, multi-disciplinary approach allows a
holistic picture to emerge in which key issues are
assessed from organizational, individual and societal
perspectives. The collection is divided into three
parts: the contemporary internationalization context
the management of international employees strategic
issues facing international HR managers. Supported
by new research, and including work from eminent
writers in the field, this book discusses issues as
diverse as the relative absence of women in
international work, the ethical merits of localization,
and the context faced by organizations like the United
Nations. It is a valuable tool for all students,
researchers and practitioners working in international
business and human resource management.

Fundamentals of Human Resource
Management
This case study, based on a real organization but
fictionalized organization in the U.K., explores training
and development issues. Students will learn how to
identify the components of an effective training
program; understand what must be considered when
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designing a training program; compare the soft and
hard skills required by the appraisers and appraisees
in this case study; identify the vital role of appraisees
in an effective performance management program;
and how to effectively evaluate a training program.
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