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The Promise of a Pencil
Book one of the New York Times-bestselling All Souls
trilogy—"a wonderfully imaginative grown-up fantasy
with all the magic of Harry Potter and Twilight”
(People). Now “[a] hot show that’s like Twilight meets
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Outlander” (Thrillist) airing Sundays on AMC and BBC
America, as well as streaming on Sundance Now and
Shudder. Deborah Harkness’s sparkling debut, A
Discovery of Witches, has brought her into the
spotlight and galvanized fans around the world. In this
tale of passion and obsession, Diana Bishop, a young
scholar and a descendant of witches, discovers a longlost and enchanted alchemical manuscript, Ashmole
782, deep in Oxford's Bodleian Library. Its
reappearance summons a fantastical underworld,
which she navigates with her leading man, vampire
geneticist Matthew Clairmont. Harkness has created a
universe to rival those of Anne Rice, Diana Gabaldon,
and Elizabeth Kostova, and she adds a scholar's depth
to this riveting tale of magic and suspense. The story
continues in book two, Shadow of Night, and
concludes with The Book of Life.

Winners: And How They Succeed
Not every prospect joins right away. They have to
think it over, review the material, or get another
opinion. This is frustrating if we are afraid to follow up
with prospects. What can we do to make our follow-up
efforts effective and rejection-free? How do we
maintain posture with skeptical prospects? What can
we say to turn simple objections into easy decisions
for our prospects? Procrastination stops and fear
evaporates when we have the correct follow-up skills.
No more dreading the telephone. Prospects will return
our telephone calls. And now, we can look forward to
easy, bonded conversations with prospects who love
us. Prospects want a better life. They are desperately
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searching for: 1. Someone to follow. 2. Someone who
knows where they are going. 3. Someone who has the
skills to get there. We have the opportunity to be that
guiding light for our prospects. When we give our
prospects instant confidence, contacting our
prospects again becomes fun, both for the prospects
and for us. Don’t we both want a pleasant
experience? Don’t lose all those prospects that didn’t
join on your first contact. Help reassure them that you
and your opportunity can make a difference in their
lives. Use the techniques in this book to move your
prospects forward from "Not Now" to "Right Now!”
Scroll up and order your copy now!

TouchPoints
Taking you step-by-step through the authors' dynamic
model for leading any company to success; this book
offers a proven new way for not just facing inevitable
change--but leveraging it as a tool for long-term
success. --

Leading Change, With a New Preface by
the Author
Collaboration Tools for Project Managers
The author describes how he left a lucrative business
consulting job to found the nonprofit Pencils of
Promise, an organization responsible for building
schools for the poor in developing countries around
the world and which recently completed its two
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hundredth school.

Turn the Ship Around!
"A radical new playbook for empowering your team to
make better decisions and take greater ownership"--

A Discovery of Witches
We live and lead in an increasingly volatile, uncertain,
complex, and ambiguous world. But paradoxically,
Kevin Cashman contends that leaders today must not
merely act more quickly but pause more deeply. He
details a catalytic process to guide you to step back in
order to lead forward in three critical growth areas:
personal leadership, development of others, and
fostering of cultures of innovation. You and your
organization will learn to move from management
speed and transaction to leadership significance and
transformation.

Choosing Change: How Leaders and
Organizations Drive Results One Person
at a Time
An English coastal town is the setting for this
unfinished novel, the inspiration for the ITV series, by
the author of Pride and Prejudice. Believed to be
influenced by a town visited by Jane Austen herself,
Sanditon is the story of Mr. Parker, an ambitious man
intent on building a seaside resort town that will
attract fashionable society; of Charlotte Heywood, a
beautiful young woman who finds herself invited to
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Sanditon through an accident of fate; Mr. Parker’s
extended family, including the handsome Sidney
Parker and his three comical siblings; and the wealthy
Lady Denham, who aims to marry off her
impoverished nephew to an heiress from the West
Indies. The final unfinished novel by Austen, Sanditon
has inspired numerous adaptations and continuations,
including the recent television series by prize-winning
screenwriter Andrew Davies.

Five Alarm Leadership
When you're a leader, you have the watch.Through
seven deployments commanding sailors in the
complex and dangerous world of nuclear submarine
warfare, Jon Rennie experienced a deep form of
leadership. On a sub, there is no escape. No "after
work." No home to commute to. You live and lead sideby-side with the crew, every day.What Rennie didn't
realize was how much his time underwater prepared
him to lead global industrial businesses and startups
across multiple industries.Becoming a leader worth
following begins--and ends--with people."This book
cuts to the heart of the matter of leadership: it's all
about people." Says Joshua D. Cotton, PhD, Founder
and CEO, VetStoreUSAWith a special foreword by John
Brubaker, Author of Seeds of Success, Rennie lays out
a case for becoming a people-centered leader.
Leaders have the watch. They are not only
accountable for the results of the organization, but
they are also responsible for the people who work for
them. Leadership is a people business. The actions of
a leader will have a deep impact on the lives and
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careers of the people they are responsible
for.Natasha Goldstein, Founder and CEO, The
Accountkeepers says, "As the founder of a fastgrowing, people-based business, I could not put this
book down. Unlike any other book on leadership I've
read, Jon boils it down to what really matters: how
you treat people."Great leaders know that employees
who are respected, appreciated, and are given the
chance to grow will go the extra mile for your
organization. This book provides real-world leadership
wisdom written from a hands-on perspective. If you
want to be a more effective leader, this is the one
book you should read this year."Start becoming a
better leader today by reading this book." Says
Heather Eason, Founder and CEO, SELECT Power
Systems

Dynamic Reteaming
Finalist for the 2015 Financial Times and McKinsey
Business Book of the Year Best business book of the
week from Inc.com The author of Power, Stanford
business school professor, and a leading management
thinker offers a hard-hitting dissection of the
leadership industry and ways to make workplaces and
careers work better. The leadership enterprise is
enormous, with billions of dollars, thousands of books,
and hundreds of thousands of blogs and talks focused
on improving leaders. But what we see worldwide is
employee disengagement, high levels of leader
turnover and career derailment, and failed leadership
development efforts. In Leadership BS, Jeffrey Pfeffer
shines a bright light on the leadership industry,
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showing why it’s failing and how it might be remade.
He sets the record straight on the oft-made
prescriptions for leaders to be honest, authentic, and
modest, tell the truth, build trust, and take care of
others. By calling BS on so many of the stories and
myths of leadership, he gives people a more scientific
look at the evidence and better information to guide
their careers. Rooted in social science, and will
practical examples and advice for improving
management, Leadership BS encourages readers to
accept the truth and then use facts to change
themselves and the world for the better.

It's Your Ship
Read this million-copy bestseller for leadership
insights about top-down change to improve
productivity in your business starting with the most
important person: You. When Captain Abrashoff took
over as commander of USS Benfold, it was like a
business that had all the latest technology but only
some of the productivity. Knowing that responsibility
for improving performance rested with him, he
realized he had to improve his own leadership skills
before he could improve his ship. Within months, he
created a crew of confident and inspired problemsolvers eager to take the initiative and responsibility
for their actions. The slogan on board became "It's
your ship," and Benfold was soon recognized far and
wide as a model of naval efficiency. How did
Abrashoff do it? Against the backdrop of today's
United States Navy, Abrashoff shares his secrets of
successful management including: See the ship
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through the eyes of the crew: By soliciting a sailor's
suggestions, Abrashoff drastically reduced tedious
chores that provided little additional value.
Communicate, communicate, communicate: The more
Abrashoff communicated the plan, the better the
crew's performance. His crew eventually started
calling him "Megaphone Mike," since they heard from
him so often. Create discipline by focusing on
purpose: Discipline skyrocketed when Abrashoff's
crew believed that what they were doing was
important. Listen aggressively: After learning that
many sailors wanted to use the GI Bill, Abrashoff
brought a test official aboard the ship-and held the
SATs forty miles off the Iraqi coast. From achieving
amazing cost savings to winning the highest gunnery
score in the Pacific Fleet, Captain Abrashoff's
extraordinary campaign sent shock waves through
the U.S. Navy. It can help you change the course of
your ship, no matter where your business battles are
fought.

Leading with Purpose
A fresh, effective, and enduring way to lead—starting
with your next interaction Most leaders feel the
inevitable interruptions in their jam-packed days are
troublesome. But in TouchPoints, Conant and
Norgaard argue that these—and every point of
contact with other people—are overlooked
opportunities for leaders to increase their impact and
promote their organization's strategy and values.
Through previously untold stories from Conant's
tenure as CEO of Campbell Soup Company and
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Norgaard's vast consulting experience, the authors
show that a leader's impact and legacy are built
through hundreds, even thousands, of interactive
moments in time. The good news is that anyone can
develop "TouchPoint" mastery by focusing on three
essential components: head, heart, and hands.
TouchPoints speaks to the theory and craft of
leadership, promoting a balanced presence of
rational, authentic, active, and wise leadership
practices. Leadership mastery in the smallest and
otherwise ordinary moments can transform aimless
activity in individuals and entropy in organizations
into focused energy—one magical moment at a time.

Objections
In Collaboration Tools for Project Managers, Elizabeth
Harrin builds upon her 2010 book, Social Media for
Project Managers, by providing the latest information,
success stories, and an easy-to-follow guide to
implementing online collaboration tools and helping
to overcome obstacles. In order to communicate
faster, work virtually with people across the globe,
and get better business results, project teams should
explore how online collaboration tools can deliver
project success and improve business value.

How to Follow Up With Your Network
Marketing Prospects
Throughout the history of business employees had to
adapt to managers and managers had to adapt to
organizations. In the future this is reversed with
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managers and organizations adapting to employees.
This means that in order to succeed and thrive
organizations must rethink and challenge everything
they know about work. The demographics of
employees are changing and so are employee
expectations, values, attitudes, and styles of working.
Conventional management models must be replaced
with leadership approaches adapted to the future
employee. Organizations must also rethink their
traditional structure, how they empower employees,
and what they need to do to remain competitive in a
rapidly changing world. This is a book about how
employees of the future will work, how managers will
lead, and what organizations of the future will look
like. The Future of Work will help you: Stay ahead of
the competition Create better leaders Tap into the
freelancer economy Attract and retain top talent
Rethink management Structure effective teams
Embrace flexible work environments Adapt to the
changing workforce Build the organization of the
future And more The book features uncommon
examples and easy to understand concepts which will
challenge and inspire you to work differently.

The Pause Principle
FOREWORD BY LEGENDARY DUKE BASKETBALL
COACH MIKE KRZYZEWSKI On the Edge is an
engaging leadership manual that provides concrete
insights garnered from various extreme environments
ranging from Mt Everest to the South Pole. By
reflecting on the lessons learned from her various
expeditions, author Alison Levine makes the case that
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the leadership principles that apply in extreme
adventure sport also apply in today's extreme
business environments. Both settings require you to
be able to make crucial decisions on the spot when
the conditions around you are far from perfect. Your
survival -and the survival of your team-depend on it.
Featuring a Foreword from legendary Duke University
basketball coach Mike Krzyzewski who knows all
about leadership, On the Edge provides a framework
to help people scale whatever big peaks they aspire
to climb-be they literal or figurative-by offering
practical, humorous, and often unorthodox advice
about how to grow as a leader.

Unbreakable
Semler turned his family's business, the aging Semco
corporation of Brazil, into the most revolutionary
business success story of our time. By eliminating
uneeded layers of management and allowing
employees unprecedented democracy in the
workplace, he created a company that challenged the
old ways and blazed a path to success in an uncertain
economy.

The Art of Action
Your team will change whether you like it or not.
People will come and go. Your company might double
in size or even be acquired. In this practical book,
author Heidi Helfand shares techniques for reteaming
effectively. Engineering leaders will learn how to
catalyze team change to reduce the risk of attrition,
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learning and career stagnation, and the development
of knowledge silos. Based on research into well-known
software companies, the patterns in this book help
CTOs and team managers effectively integrate new
hires into an existing team, manage a team that has
lost members, or deal with unexpected change. You’ll
learn how to isolate teams for focused innovation,
rotate team members for knowledge sharing, break
through organizational apathy, and more. You’ll
explore: Real-world examples that demonstrate why
and how organizations reteam Five reteaming
patterns: One by One, Grow and Split, Isolation,
Merging, and Switching Tactics to help you master
dynamic reteaming in your company Stories that
demonstrate problems caused by reteaming antipatterns

The Future of Work
Rick Lasky and John Salka are two of the most
dynamic and inspirational leaders in the fire service.
Their book, Five Alarm Leadership, is a compilation of
leadership lessons learned, situations handled,
decisions made, and problems solved during their
combined 60-plus years of fire service experience.
Also included is a special introduction by Chief (ret.)
Bobby Halton, Editor-in-Chief of Fire Engineering
magazine, outlining the nature of transformational
leadership and its power to inspire excellence in the
fire service.

Maverick!
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Alastair Campbell knows all about winning. As Tony
Blair’s chief spokesman and strategist he helped
guide his party to victory in three successive
elections, and he’s fascinated by what it takes to
succeed How do sportsmen excel, entrepreneurs
thrive, or individuals achieve the ambitions? Is their
ability to win innate? Or is the winning mindset
something we can all develop? In the tradition of The
Talent Code and The Power of Habit, Campbell draws
on the wisdom of an astonishing array of talented
people—from elite athletes to media mavens, from
rulers of countries to rulers of global business
empires. Alastair Campbell has conducted in-depth
interviews and uses his own experience in politics and
sport to get to the heart of success. He examines how
winners tick. He considers how they build great
teams. He analyzes how these people deal with
unexpected setbacks and new challenges. He judges
what the very different worlds of politics, business,
and sport can learn from one another. And he sets out
a blueprint for winning that we can all follow to
achieve our goals.

Moments of Impact
BRAVE THINKING is the culmination of more than 40
years of study, and 30 years of teaching this
technology of transformation. People struggle with
relationships. They struggle with money. They
struggle with health. I’ve been coaching first as a
minister, then for the last decade as a trainer outside
the church world. But teaching, studying, and working
in this laboratory called life. I’ve been both a student,
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and I’ve been a trainer in this laboratory, helping
people unlock what it is they would love to have, be,
do, give in their life. And helping them understand
their capacity to do this. To use brave thinking and
tap into the field of infinite possibility, potentiality,
and work with a particular dream vision for their lives,
so they can begin to see the pattern. Because once
you see the pattern of how thoughts become things
and how you can take what looks like very little and
translate it into something much more – it’s as
different as moving from simple addition to squaring
in math. When you are working with simple addition,
the only way to get to 25 is you must amass 25 ones.
When you learn to multiply you find that you only
need two 5’s to get to that same result. It takes way
less effort and you have way more results. And when
you move up the ladder of awareness a little bit
further, you see you only need one 5. Brave Thinking
will help people recognize that they have everything
they need to live a life they love living, and a life that
really has meaning and purpose and substance and
significance. And I know how to do that. I know how to
help them. BRAVE THINKING provides the code to a
very different kind of thinking. Either one opens the
doors to a potential that is something we are in love
with, or something we fear. The purpose of this book
is to provide very concrete direct clear simple
understandings. Such as the world was flat or other
kinds of commonplace thinking and help them
recognize how much of that has governed their lives
or the lives of people they know. It will show
examples of people who dared to think beyond the
boundaries of ordinary thinking and who dared to
learn a new system of thinking. Rather than being
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condition based in a way of living life, they began to
live a life that is vision-driven. And they came from a
vision rather than living from circumstance. Most
people think that when the circumstances change,
¡§then I can make a new decision, “then I can have
something” “then I can be something,” “then I can do
something.” What if it’s just the opposite? When you
watch your television, and there are other common
examples we’ll use, when you turn on a TV, the
picture you are seeing comes from the frequency that
your tuner is tuned to. And when you go to a movie
theater, the dancing images on the screen are simply
reflections of the light passing through the film that’s
held before the projector.

Romancing Mister Bridgerton: The 2nd
Epilogue
“One of the 12 best business books of all time….
Timeless principles of empowering leadership.” – USA
Today Since Turn the Ship Around! was published in
2012, hundreds of thousands of readers have been
inspired by former Navy captain David Marquet’s true
story. Many have applied his insights to their own
organizations, creating workplaces where everyone
takes responsibility for his or her actions, where
followers grow to become leaders, and where happier
teams drive dramatically better results. Marquet was
a Naval Academy graduate and an experienced officer
when selected for submarine command. He faced a
new wrinkle when he was assigned at the last minute
to the Santa Fe, a nuclear powered submarine that he
hadn't been trained for. Facing the high-stress
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environment of a sub where there’s little margin for
error, he was determined to reverse the trends he
found: poor morale, poor performance, and the worst
retention rate in the fleet. Almost immediately,
Marquet ran into trouble when he unknowingly gave
an impossible order, and his crew tried to follow it
anyway. When he asked why, the answer was
“Because you told me to.” Marquet realized that while
he had trained for a different submarine, his crew had
been trained to do what they were told -- a deadly
combination. So Marquet flipped the leadership model
and began to push for leadership at every level. Turn
the Ship Around! reveals how the Santa Fe
skyrocketed from worst to first in the fleet by
challenging the Navy’s traditional leader-follower
approach. Struggling against his own instincts to take
control, he instead achieved the vastly more powerful
model of giving control to his subordinates. Before
long, each member of Marquet’s crew became a
leader and assumed responsibility for everything he
did, from clerical tasks to crucial combat decisions.
The crew became fully engaged, contributing their full
intellectual capacity every day. The Santa Fe set
records for performance, morale, and retention. And
over the next decade, the officers of the Santa Fe
were selected to become submarine commanders in
highly disproportionate numbers. Whether you need a
major change of course or just a tweak of the rudder,
you can apply Marquet’s methods to turn your own
ship around.

Summary of "What You Do is Who You
Are" by Ben Horowitz - Free book by
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QuickRead.com
Business is highly competitive, complex, risky and
fast paced - like combat. What do you want me to do?
This question is the enduring management issue, a
perennial problem that Stephen Bungay shows has an
old solution that is counter-intuitive and yet common
sense. The Art of Action is a thought-provoking and
fresh look at how managers can turn planning into
execution, and execution into results. Drawing on his
experience as a consultant, senior manager and a
highly respected military historian, Stephen Bungay
takes a close look at the nineteenth-century Prussian
Army, which built its agility on the initiative of its
highly empowered junior officers, to show business
leaders how they can build more effective, productive
organizations. Based on a theoretical framework
which has been tested in practice over 150 years,
Bungay shows how the approach known as "mission
command" has been applied in businesses as diverse
as pharmaceuticals and F1 racing today. The Art of
Action is scholarly but engaging, rigorous but
pragmatic, and shows how common sense can
sometimes be surprising.

The Scrum Fieldbook
Agile doesn't just change how teams work. It also
changes how teams are led. Agile requires a radically
different approach to leadership, one that puts
business, design, and engineering at equal levelswhere they must work as peers. This is called lateral
leadership, but it creates a challenge for roles like
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product management. Agile leadership requires
teams to align around a committed vision and support
it in the best possible way without formal authority.
And even though product managers lack the expert
knowledge of their new peers, they have to succeed
in their mission without the traditional safety net of
hierarchical power.Written by Tim Herbig, a product
and business leader with experience at large-scale
companies such as XING and Gruner+Jahr as well as
multiple startups in the SaaS and social network
space, this book will help define what it takes to
master the challenges of being a lateral leader. It will
guide you through chapters on strategic alignment
with your team and individual alignment with other
team members. By recognizing empathy and
escalation as helpful tools, you'll be able to maintain
and strengthen your leadership role within agile
teams."Lateral Leadership shows Product Managers
how to lead without the explicit authority to do so.
This book gives us a detailed roadmap for how to use
empathy and alignment to better lead the people that
make up our teams toward common goals, and build
better products because of it."-Martin Eriksson, cofounder Mind the Product & co-author of Product
Leadership.

The Future Leader
This impressive collection features the best works by
John P. Kotter, known worldwide as the authority on
leadership and change. Curated by Harvard Business
Review, the longtime publisher of some of Kotter’s
most important ideas, the Change Leadership set
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features full digital editions of the author’s classic
books, including bestsellers Leading Change, The
Heart of Change, and A Sense of Urgency, as well as
“What Leaders Really Do” and his newly published
book Accelerate, which is based on the award-winning
article of the same name that appeared in Harvard
Business Review in late 2013. Kotter’s books and
ideas have guided and inspired leaders at all levels.
He is the Konosuke Matsushita Professor of
Leadership, Emeritus at Harvard Business School, an
award-winning business and management thought
leader, a successful entrepreneur, and an
inspirational speaker. His ideas have helped to
mobilize people around the world to better lead
organizations, and their own lives, in an era of
increasingly rapid change. This specially priced
collection offers Kotter’s best practical advice,
management insights, and useful tools to help you
successfully lead and implement change in your
organization—and master the art of change
leadership.

Effective C++
Presents a collection of tips for programmers on ways
to improve programming skills.

I Have the Watch
In this expanded and updated version of his
groundbreaking guide for ahealthy lifestyle, Dr. Phil
Maffetone shows readers how to develop andselfmanage their own personal health care programs.
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Flawed but Willing
Two leading experts on "strategic conversation
design" present creative methods for enabling teams
to address issues while minimizing resource-depleting
workshops and meetings, providing diagnostic
questions, best practices, and advice.

On the Edge
Based on years of work in the field with scores of
companies including Bosch, 3M, Schlumberger, and
Saab, The Scrum Fieldbook delivers a hands-on,
practical approach for successfully implementing the
Scrum framework in any domain. Scrum is the secret
weapon behind some of today's most successful
companies. Giants like Google, Facebook, Amazon,
and Apple use Scrum to reshape our world through
incredibly fast innovation, a laser focus on customers,
and continuous improvement. In recent years, Scrum
has helped companies large and small thrive in the
age of disruption. Its use has exploded across the
corporate world far beyond its software and
technology roots. J.J. Sutherland and the team at
Scrum Inc. have dramatically improved performance
at global banks, utilities, medical device
manufacturers, mining conglomerates, and labs on
the cutting edge of genetic science. In The Scrum
Fieldbook, JJ draws on his firm's extensive experience
to take leaders, managers, and employees deeper
into the specific challenges and new opportunities of
an Agile world. He shows how the Scrum framework
can be successfully applied to any situation, in any
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industry, from automobile manufacturers in the US
and Europe to nonprofits in Africa, from home
renovation contractors in Minnesota to gas
exploration companies in South America, from
building fighter planes in Sweden to accelerating US
Navy special forces teams in regions of the world we
can't mention.

Get Your Ship Together
Are you a future-ready leader? Based on exclusive
interviews with over 140 of the world's top CEOs and
a survey of nearly 14,000 people. Do you have the
right mindsets and skills to be able to lead effectively
in the next ten years and beyond? Most individuals
and organizations don’t even know what leadership
will look like in the future. Until now. There has been a
lot written about leadership for the present day, but
the world is changing quickly. What worked in the
past won’t work in the future. We need to know how
to prepare leaders who can successfully navigate and
guide us through the next decade and beyond. How is
leadership changing, and why? How ready are leaders
today for these changes? What should leaders do
now? To answer these questions, Jacob interviewed
over 140 CEOs from companies like Unilever,
Mastercard, Best Buy, Oracle, Verizon, Kaiser, KPMG,
Intercontinental Hotels Group, Yum! Brands, SaintGobain, Dominos, Philip Morris International, and over
a hundred others. Jacob also partnered with Linkedin
to survey almost 14,000 of their members around the
globe to see how CEO insights align with employee
perspectives The majority of the world's top business
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leaders that Jacob interviewed believe that while
some core aspects of leadership will remain the same,
such as creating a vision and executing on strategy,
leaders of the future will need a new arsenal of skills
and mindsets to succeed. What emerged from all of
this research is the most accurate groundbreaking
book on the future of leadership, which shares
exclusive insights from the world's top CEOs and
never before seen research. After reading it, you will:
· Learn the greatest trends impacting the future of
leadership and their implications · Understand the top
skills and mindsets that leaders of the future will need
to possess and how to learn them · Change your
perception of who a leader is and what leadership
means · Tackle the greatest challenges that leaders of
the future will face · See the gap that exists between
what CEOs identified versus what employees are
actually experiencing · Become a future-ready leader
This is the book that you, your team, and your
organization must to read in order to lead in the
future of work.

Sanditon
Instability, disturbance, emergence, networks,
informal learning, trial, error, adaptability, low growth,
fl uctuation and momentum – these are the
experiences that dominate the lives of today’s
business leaders. There is a growing awareness that
the old industrial constructs of detailed planning,
perfection and process are no longer working as e
ectively as we might wish in our large, established
organizations. This book is a challenge to the way we
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relate to each other and lead businesses in the postindustrial age; it is full of passionate stories, refl
ections and insights. The writing inspires the practice
of alternative forms of courage, acceptance of our
imperfections and new methods of contact with each
other as we navigate the changing nature of the
workplace.

It's Our Ship
There are few one-size-fits-all solutions in sales.
Context matters. Complex sales are different from
one-call closes. B2B is different than B2C. Prospects,
territories, products, industries, companies, and sales
processes are all different. There is little black and
white in the sales profession. Except for objections.
There is democracy in objections. Every salesperson
must endure many NOs in order to get to YES.
Objections don’t care or consider: Who you are What
you sell How you sell If you are new to sales or a
veteran If your sales cycle is long or short – complex
or transactional For as long as salespeople have been
asking buyers to make commitments, buyers have
been throwing out objections. And, for as long as
buyers have been saying no, salespeople have
yearned for the secrets to getting past those NOs.
Following in the footsteps of his blockbuster
bestsellers Fanatical Prospecting and Sales EQ, Jeb
Blount’s Objections is a comprehensive and
contemporary guide that engages your heart and
mind. In his signature right-to-the-point style, Jeb pulls
no punches and slaps you in the face with the cold,
hard truth about what’s really holding you back from
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closing sales and reaching your income goals. Then
he pulls you in with examples, stories, and lessons
that teach powerful human-influence frameworks for
getting past NO - even with the most challenging
objections. What you won’t find, though, is old school
techniques straight out of the last century. No bait
and switch schemes, no sycophantic tie-downs, no
cheesy scripts, and none of the contrived closing
techniques that leave you feeling like a phony,
destroy relationships, and only serve to increase your
buyers’ resistance. Instead, you’ll learn a new
psychology for turning-around objections and proven
techniques that work with today’s more informed, in
control, and skeptical buyers. Inside the pages of
Objections, you’ll gain deep insight into: How to get
past the natural human fear of NO and become
rejection proof The science of resistance and why
buyers throw out objections Human influence
frameworks that turn you into a master persuader The
key to avoiding embarrassing red herrings that derail
sales calls How to leverage the “Magical Quarter of a
Second” to instantly gain control of your emotions
when you get hit with difficult objections Proven
objection turn-around frameworks that give you
confidence and control in virtually every sales
situation How to easily skip past reflex responses on
cold calls and when prospecting How to move past
brush-offs to get to the next step, increase pipeline
velocity, and shorten the sales cycle The 5 Step
Process for Turning Around Buying Commitment
Objections and closing the sale Rapid Negotiation
techniques that deliver better terms and higher prices
As you dive into these powerful insights, and with
each new chapter, you’ll gain greater and greater
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confidence in your ability to face and effectively
handle objections in any selling situation. And, with
this new-found confidence, your success and income
will soar.

Brave Thinking
Imagine every employeegalvanized around a common
vision and a shared purpose, treating the company as
if it were their own, clearly understanding their
specific role, managing the day-to-day chaos, and
staying focused on the goals that matter most. Now
imagine being the transformational and visionary
leader of this company. Leading with Purpose gives
you the blueprint to make this happen. It steps you
through the creation of a simple, but powerful "onepage" plan and then shows you how to use it to
develop an engaged and empowered team that
collectively drives success, solves problems, and
manages change. The book’s one-page plan
coordinates with the Leading with Purpose online
platform (www.leadwithpurpose.com) to which all
readers get a free trial.

In Fitness and in Health
Captain D. Michael Abrashoff, legendary commander
of the USS Benfold, continues in the same vein of his
bestselling book IT'S YOUR SHIP with the knowledge
he's gained from his speaking to and advising some of
the top business minds in the world. The story of
Captain Abrashoff and his command of USS Benfold
has become legendary inside and outside the Navy.
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By governing his ship with his unique management
techniques, Abrashoff turned the Benfold into a model
of naval efficiency, with amazing cost savings, the
highest gunnery score in the Pacific Fleet, and a
highly motivated and top performing crew. In IT'S
YOUR SHIP, he first demonstrated how to bring his
successful management techniques from the ship to
the boardroom. Now, in his newest book IT'S OUR
SHIP, in the same rugged, can-do voice, Abrashoff will
focus on the leadership, motivational, and
management insights and tips that he has learned
from his last six years of addressing business and
corporate audiences. Abrashoff's timely advice will be
eminently prescriptive, and will feature anecdotes
and insights from leaders of businesses large and
small and from public and non-profit sectors.

Turn Your Ship Around!
In Turn the Ship Around! (Portfolio, 2013), former U.S.
Navy Captain David Marquet introduced a bold new
approach to leadership, based on his experiences
turning around the troubled submarine USS Santa Fe.
Now Marquet returns with a workbook so readers can
apply his methods to their own organisations. With
extensive questions and exercises on how to delegate
and inspire, this workbook will help readers build a
work community based on personal responsibility and
trust.

Lateral Leadership
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Leadership Is Language
Want more free books like this? Download our app for
free at https://www.QuickRead.com/App and get
access to hundreds of free book and audiobook
summaries. Find out how you can build a company
culture that works by turning to history and seeing
what you can learn from the world’s greatest leaders.
Talk to any business leader and they’ll tell you that
company culture is crucial. Creating an environment
that people want to work in is essential to any
workplace, but how can you accomplish this? As you’ll
find out, creating a culture isn’t a new concept, in
fact, Ben Horowitz recounts the lessons we can learn
from some of history’s most prolific leaders. By
focusing on some of today’s most successful
companies like Apple, Horowitz also turns back to
history and takes a closer look at historical leaders
who transformed cultures. Find out how you can build
a culture based on the ancient samurai code, what
you can learn from a prison gang leader, and how you
can define a culture code that works.

Encyclopaedia Britannica
A former U.S. Navy commander draws on interviews
with leaders from every branch of the U.S. military
and the business world to discuss how to honor
agreements with a staff, develop employees, and
work on one's own terms.

Change Leadership: The Kotter
Collection (5 Books)
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We can't really say more without giving away a big,
fat spoiler, but it turns out that Colin is a bit of a
meddler, Hyacinth is more of a meddler, and the only
time all of the Bridgertons stop talking at once is
when Penelope has something really embarrassing to
say. Hey, we never said it was easy to marry a
Bridgerton, just that it was fun.

Leadership BS
A highly decorated Navy SEAL shares stories of his
years of combat experience in Afghanistan, providing
leadership insights that will shift your view of yourself
and provoke life-altering change. Before leaving for
combat in Afghanistan, Navy SEAL Thom Shea
promised his wife that he would write to his children
in case he didn't make it back. What was initially
intended to be a private memoir for his family turned
into a powerful set of lessons for anyone striving to
perform beyond what they believe possible. Shea's
stories, while action-packed and entertaining, provide
incredible insights on leadership, family, and
excellence. In Unbreakable, Shea teaches readers
how to achieve and maintain a strong internal
dialogue through no matter what the task. Read this
book and transform your life.

The Rime of the Ancient Mariner
The international bestseller—now with a new preface
by author John Kotter. Millions worldwide have read
and embraced John Kotter’s ideas on change
management and leadership. From the ill-fated dotPage 28/30
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com bubble to unprecedented M&A activity to
scandal, greed, and ultimately, recession—we’ve
learned that widespread and difficult change is no
longer the exception. It’s the rule. Now with a new
preface, this refreshed edition of the global bestseller
Leading Change is more relevant than ever. John
Kotter’s now-legendary eight-step process for
managing change with positive results has become
the foundation for leaders and organizations across
the globe. By outlining the process every organization
must go through to achieve its goals, and by
identifying where and how even top performers derail
during the change process, Kotter provides a practical
resource for leaders and managers charged with
making change initiatives work. Leading Change is
widely recognized as his seminal work and is an
important precursor to his newer ideas on
acceleration published in Harvard Business Review.
Needed more today than at any time in the past, this
bestselling business book serves as both visionary
guide and practical toolkit on how to approach the
difficult yet crucial work of leading change in any type
of organization. Reading this highly personal book is
like spending a day with the world’s foremost expert
on business leadership. You’re sure to walk away
inspired—and armed with the tools you need to
inspire others. Published by Harvard Business Review
Press.
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