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High-Tech, High-Touch Customer Service
The first African to receive the Nobel Prize in Literature, as well as a political
activist of prodigious energies, Wole Soyinka now follows his modern classic Ake:
The Years of Childhood with an equally important chronicle of his turbulent life as
an adult in (and in exile from) his beloved, beleaguered homeland. In the tough,
humane, and lyrical language that has typified his plays and novels, Soyinka
captures the indomitable spirit of Nigeria itself by bringing to life the friends and
family who bolstered and inspired him, and by describing the pioneering theater
works that defied censure and tradition. Soyinka not only recounts his exile and
the terrible reign of General Sani Abacha, but shares vivid memories and playful
anecdotes–including his improbable friendship with a prominent Nigerian
businessman and the time he smuggled a frozen wildcat into America so that his
students could experience a proper Nigerian barbecue. More than a major figure in
the world of literature, Wole Soyinka is a courageous voice for human rights,
democracy, and freedom. You Must Set Forth at Dawn is an intimate chronicle of
his thrilling public life, a meditation on justice and tyranny, and a mesmerizing
testament to a ravaged yet hopeful land. From the Hardcover edition.

Donnybrook
Provides step-by-step instructions for creating financial forecasts with Microsoft
Excel 2010 so you can: Assess project feasibility, Fund company cash needs,
Determine financial feasibility of a project before committing, Identify problems
before they become major.

The Market, Energy, and the Environment
Murder erupts in the cutthroat world of academia and Nick Hoffman wonders, with
his review coming up, if it isn't more than his job that's on the line.

The Kitchen Bible
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NAHB Business Management & Information Technology Committee Profits are
increasing! How does your business measure up? NAHB's economics and business
management experts collected and analyzed 2017 financial statements from
builders across the country. They reported average revenue of $16.4 million,
slightly over 2014's average of $16.2 million but 20% higher than in 2012. The
Cost of Doing Business Study, 2019 Edition provides statistics and analysis so you
can see how you compare to other builders, whether you build two homes a year
or 2,000. This one-of-a-kind resource discusses financial performance according to
builder type and size, as well as industry-wide averages using these key indicators:
? Gross margins ? Net profits ? Cost of sales ? Operating expenses ? Financial
ratios

Choose to Lose
The Coveteur
NYC. 1939. Comics creator Jack Levi places his life and career on the line when he
begins an affair with the femme fatale mistress of his mob boss publisher. "This
story perfectly captures a time when comics lifted our imaginations and gangsters
ruled our nightmares, but it brings them together with a crash of heart and
stones." - Brian Stelfreeze, artist on Black Panther, Daymen, & Batman

An Ode to Mom
Sheet and film processes include coating, papermaking, metal rolling, and polymer
film extrusion. Products produced by these processes include paper, bumper
stickers, plastic bags, windshield safety glass, and sheet metal. The total
capitalization of industries that rely on these processes is well over $ 500 billion
worldwide. These processes are notorious for being difficult to control. The goal of
this book is to present the theoretical background and practical techniques for the
identification and control of sheet and film processes. It is explained why many
existing industrial control systems perform poorly for sheet and film processes.
Identification and control algorithms are described and illustrated which provide
consistent and reliable product quality. These algorithms include an experimental
design technique that ensures that informative data are collected during inputoutput experimentation, model identification techniques that produce a process
model and an estimate of its accuracy, and control techniques that take into
account actuator constraints as well as robustness to model uncertainties. The
algorithms covered in this book are truly the state of the art. Variations on some of
the algorithms have been implemented on industrial sheet and film processes.
Other algorithms are in various stages of implementation. All of the algorithms
have been applied to realistic simulation models constructed from industrial plant
data; many of these studies are included in this book.

Eye Q Picture Puzzler
Cut and Run
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Best-selling PICTURE PUZZLES meets best-selling EYE SPY in a wipe-off board book
packaged with dry erase pen. Each of the 24 pages in this wipe-off board book is a
full-bleed, colorful, juicy, enticing photo collage which is actually a themed puzzle.
From candy and ice cream to butterflies and flowers, each visual puzzle invites the
puzzler to solve 3 or 4 entertaining challenges. They might be asked to find and
compare items of different colors and shapes; identify things that don’t belong;
locate items that begin with a particular letter, or things that share a
characteristic, and more. The idea is that after completing each challenge with the
enclosed dry-erase pen, they can erase their answers and start again with a fresh,
clean picture. After they’ve completed all of the challenges listed, they are
encouraged to create more…and more. So 24 fun-packed puzzles provide
hundreds and hundreds of mind-bending challenges, and truly endless
entertainment for kids 4 and up.

AT&T Toll-free National 800 Directory
Today's customers are a hard bunch to crack. Time-strapped, screen-addicted,
value-savvy, and socially engaged, their expectations are tougher than ever for a
business to keep up with. They are empowered like never before and expect
businesses to respect that sense of empowermentùlashing out at those that don't.
Take heart: Old-fashioned customer service, fully retooled for today's blistering
pace and digitally connected reality, is what you need to build the kind loyal
customer base that allows you to surviveùand thrive. And High-Tech, High-Touch
Customer Service spells out surefire strategies for success in a clear, entertaining,
and practical way. Discover: ò Six major customer trends and what they mean for
your business ò Eight unbreakable rules for social media customer service ò How
to effectively address online complainers and saboteurs on Yelp, Twitter,
TripAdvisor, and other forums for user generated content ò The rising power of selfserviceùand how to design it properly ò How to build a company culture that
breeds stellar customer service High-Tech, High-Touch Customer Service reveals
inside secrets of wildly successful customer service initiatives, from Internet
startups to venerable brands, and shows how companies of every stripe can turn
casual customers into fervent supporters who will spread the word far and
wideùonline and off.

Financial Forecasting in Microsoft Excel
From celebrated fitness trainer Chris Powell, star of ABC's EXTREME WEIGHT LOSS,
comes this inspirational weight loss book to help anyone conquer their weight.
You've seen him change lives on television. Now, in Choose to Lose, Powell
presents fast and easy workouts, diet guidance, basic recipes, and insight into
finding the true transformation mindset. Following his Carb Cycle Solution, you can
drop pounds safely and quickly while learning how to listen to your body to
optimize your overall health and fitness. Powell's easy-to-follow Carb Cycle Solution
contradicts everything you've heard about avoiding carbohydrates in an attempt to
lose weight. Not only does Chris encourage you to eat carbs, he will show you how
to use them to amplify your weekly weight loss. By cycling between high-carb and
low-carb days, your body will alternate boosting metabolism one day and burning
fat the next. You will never feel deprived of the foods you love, because you can
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fine-tune the solution to suit your needs. Powell gives you complete control over
your nutrition plus plenty of opportunities to indulge, and offers many delicious
recipes to help you stay on track. If you work it, the Carb Cycle Solution may very
well work for you--for the rest of your life. With detailed exercises and
accompanying photographs, as well as guidelines on how to revamp your
environment, support system, and more, Powell not only shows you how to lose
pounds, but also works with you as a coach and mentor, teaching you how to
finally take control of the incredible machine that is your body. His words of
encouragement will be there day after day as you build unstoppable momentum,
guiding your body toward your ideal weight. Great physical change begins with a
psychological one: Change your mind, change your body. - EAT MORE CARBS BURN FAT - BUILD MUSCLE - QUICK-FIX RECIPES - NO GYM REQUIRED - CHEAT
EVERY OTHER DAY

Information Security Policies, Procedures, and Standards
Twin sisters separated by the past are reunited by unspeakable crimes in New York
Times bestselling author Mary Burton's throat-clutching novel of suspense Trauma
victims are not new to medical examiner Faith McIntyre, but this one is different.
The unconscious woman clinging to life after a hit and run is FBI agent Macy Crow.
What the woman from Quantico was doing in a dark alley after midnight is just one
mystery. The other is more unsettling: Macy is Faith's mirror image--the twin sister
she never knew she had. Faith knew that she was adopted, but now she's finding
that her childhood concealed other secrets. Following the trail of clues Macy left
behind, Faith and Texas Ranger Mitchell Hayden make a shocking discovery on an
isolated country ranch--a burial ground for three women who disappeared thirty
years before. They weren't the only victims in a killer's twisted plot. And they won't
be the last. As the missing pieces of Faith's and Macy's dark lives snap into place,
Faith is becoming more terrified by what she sees--and by what she must do to
save her sister and herself from the past.

General Chemistry
Time is a valued commodity in our modern world, and everyone struggles to make
the most of each minute. Russel and Mary Wright recognized decades ago that
finding time to organize their lives and homes would become a priority for modern
men and women. In their groundbreaking book, Guide to Easier Living, the Wrights
offered simple ways to achieve a comfortable, well-designed, and organized living
environment in any home for any family. Originally published in 1950, Gibbs Smith
is proud to rerelease Guide to Easier Living, and to reintroduce the Wrights' timetested and proven methods for maintaining an inviting and efficient home. From
ways to make household chores as fast and painless as possible, to how to
organize a room for maximum living space, the Wrights pioneered a new informal
way of living for a newly suburban American public. The Wrights' ideas
revolutionized American living and the way everyday people dealt with the
unending job of keeping a home in order. These methods and ideas are just as
relevant-if not more so-today as they were a half-century ago. Russel and Mary
Wright were prominent and successful designers who pioneered the fusion of
modern design and informal living. Most importantly, they were known for their
tabletop designs. The Wrights' most famous tabletop design, American Modern,
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was the best-selling dinnerware in American history and has just been rereleased
by Oneida Ltd.

James Bond (2020) #1
By definition, information security exists to protect your organization's valuable
information resources. But too often information security efforts are viewed as
thwarting business objectives. An effective information security program preserves
your information assets and helps you meet business objectives. Information
Security Policies, Procedure

Zodiac Unleashed - Taurus
Kitchens have been transformed from a purely utilitarian workspace to a culinaryfamily-friends’ mecca where everyone congregates. While kitchens in condos and
small houses may still be limited in square footage, even a tiny galley-style space
is often now open to living and dining areas in loft-style arrangement for better
camaraderie and conversation. Divided into two sections, this book will guide you
through the process of designing the perfect kitchen. The first section takes you
through a step-by-step approach to kitchen design and renovation, complete with
questions to ask contractors, layout suggestions and checklists. This is followed by
over 50 inspiring kitchens, highlighting different options and styles to help you
create your ideal space.

Handbook of Low Carbon Concrete
Managing Your Business with 7 Key Numbers
The Death of a Constant Lover
As you master each chapter in Inorganic Chemistry, having detailed solutions
handy allows you to confirm your answers and develop your ability to think
through the problem-solving process.

You Must Set Forth at Dawn
"Written by three noted wine experts, this compendium tells the story of red wine
through 50 varietals and styles. Generously illustrated, it gives tasting profiles and
notes, examples of red wines from countries throughout the world, as well as
recommended wines. Also featured are words of experience from winemakers"--

General Chemistry
In this sequel to the landmark work Up from Slavery, Booker T. Washington
discusses his time spent at the school which would later become Tuskegee
University. Washington was the founder and moral compass of the school, so these
reflections on his work offer invaluable insight into his mind, the dreams realized
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and the real world struggles.

Brands and Their Companies
Working with the Hands
Guide to Easier Living
Use 7 Key Numbers to help you earn greater profits with less time and energy
Many builders and contractors struggle to get a clear picture of where their
business is at the moment - and where it's headed financially. By the time you
compare your accounting reports with your job costing, estimating and change
orders, and pipeline, it's too late to make adjustments to guarantee profit. This
book will help you see where you stand every day, with every job, by monitoring
just 7 Key Numbers that drive all profits and cash flow, including - Number of leads
- Sales conversion rate - Customer retention rate Stay on top of every job! Follow
the steps in this book to create a process that will let you know when costs or
scheduling deviate from the estimate--in time to respond before those changes
cost you money. "Managing Your Business with 7 Key Numbers is exceptionally
well written, organized, and presented. Specifically directed at professionals
engaged in construction, Managing Your Business with 7 Key Numbers is as
thoroughly "user friendly' as it is informative, making it very highly recommended."
Small Press Bookwatch Oregon, WI

Adventures in Crime
At one time, Italian wines conjured images of cheap Chianti in straw-wrapped
bottles. More recently, expensive “Super Tuscans” have been the rage. But
between these extremes lay a bounty of delicious, moderately priced wines that
belong in every wine drinker’s repertoire. Vino Italiano is the only comprehensive
and authoritative American guide to the wines of Italy. It surveys the country’s
wine-producing regions; identifies key wine styles, producers, and vintages; and
offers delicious regional recipes. Extensive reference materials—on Italy’s 300
growing zones, 361 authorized grape varieties, and 200 of the top producers—
provide essential information for restaurateurs and wine merchants, as well as for
wine enthusiasts. Beautifully illustrated as well as informative, Vino Italiano is the
perfect invitation to the Italian wine experience.

Red Wine
By turns satirical and lyrical, this fourth collection of poetry, his first in ten years,
spans the poet's recent experience of exile from Nigeria as well as the journeys
that have followed his Nobel Prize for Literature award. Here are reflections on the
deaths of politicians, dictators and dissident friends as well as invocations to fellow
writers Ken Saro-Wiwa, Josef Brodsky and Chinua Achebe. In sections tellingly
entitled 'Outsiders', 'Of Exits' or the poem sequence 'Twelve Canticles for the
Zealot', Soyinka confronts political realities - religious fundamentalism, bigotry and
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the repression of free speech. Others such as "Lost Poems', 'Doctored Vision' or
'Visiting Trees (Night Hunt)' are evidence of a more private, interior search.

The Bacchae of Euripides
Handbook of Low Carbon Concrete brings together the latest breakthroughs in the
design, production, and application of low carbon concrete. In this handbook, the
editors and contributors have paid extra attention to the emissions generated by
coarse aggregates, emissions due to fine aggregates, and emissions due to
cement, fly ash, GGBFS, and admixtures. In addition, the book provides expert
coverage on emissions due to concrete batching, transport and placement, and
emissions generated by typical commercially produced concretes. Includes the
tools and methods for reducing the emissions of greenhouse gases Explores
technologies, such as carbon capture, storage, and substitute cements Provides
essential data that helps determine the unique factors involved in designing large,
new green cement plants

The Cost of Doing Business Study
"Atoms First seems to be the flavor of the year in chemistry textbooks, but many of
them seem to be little more than rearrangement of the chapters. It takes a master
like McQuarrie to go back to the drawing board and create a logical development
from smallest to largest that makes sense to students."---Hal Harris, University of
Missouri-St. Louis "McQuarrie's book is extremely well written, the order of topics is
logical, and it does a great job with both introductory material and more advanced
concepts. Students of all skill levels will be able to learn from this book."---Mark
Kearley, Florida State University This new fourth edition of General Chemistry takes
an atoms-first approach from beginning to end. In the tradition of McQuarrie's
many previous works, it promises to be another ground-breaking text. This superb
new book combines the clear writing and wonderful problems that have made
McQuarrie famous among chemistry professors and students worldwide. Presented
in an elegant design with all-new illustrations, it is available in a soft-cover edition
to offer professors a fresh choice at an outstanding value. Student supplements
include an online series of descriptive chemistry Interchapters, a Student Solutions
Manual, and an optional state-of-the-art Online Homework program. For adopting
professors, an Instructor's Manual and a CD of the art are also available.

Bon Appétit
The authorities say Jason Reynolds' father drowned in a boating accident on Puget
Sound, but Jason doesn't believe it. His father was a fishing guide. An accident
wasn't likely. Once in town, he quickly finds evidence that supports his suspicions:
files missing from his dad's office; a mysterious photo of an Asian man; and a letter
threatening to evict his father unless he stops "acting against the interests of
Lundgren Corporation." Lundgren Corporation. The company behind the company
town. And now they turn their attention to Jason. What follows is a chess match of
move and counter move, pitting Jason and his friends against the security forces of
Lundgren. The stakes couldn't be higher because Lundgren has proven they will do
whatever is necessary to protect the secret on Deception Island. JAMES BOYLE has
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previously published three urban fantasy novels: Ni'il: The Awakening, Ni'il: The
War Within, and Ni'il: Waking Turtle, as well as numerous short stories and some
poetry. He is a graduate of the University of Oregon and an organizer for the
annual South Coast Writers Conference. He writes a blog on writing and the writing
life at www.alifewellwritten.wordpress.com. He lives and writes in Gold Beach, on
the south coast of Oregon.

Vino Italiano
"Zodiac Unleashed" presents you the ultimate textbook for your sign. So, you are .?
Did you ever think about which secrets stand behind your sign? What your sign
means? How it "happens" in the sky and the mystery of the symbols? Are there
"amplifiers" to boost your luck and your health? Well, there are! And this small and
easy-to-understand-book will tell you all about these secrets in these chapters: The
Constellation—Aldebaran—The Chaldeans—The Temples—Apis
Bull—Aphrodite—Characteristics of Taurus—Training—Gems of Taurus—The
Sapphire—Bishop's Ring—St. Jerome Qualities of the Sapphire—Star
Sapphire—Solomon's Seal—Charlemagne's Talisman—The Turquoise—Bœtius de
Boot—Horseman's Talisman—Qualities of the Stone.

Food & Wine
This book is a 26-page poem written for the author's mother, an educated woman
whose ambition was to be a college professor, but who became a ranch wife
instead, raising five children and cooking for the ranch hands

Requiem for a Futurologist
Based on the wildly popular fashion website, "The Coveteur" is a photography
coffee table book offering exclusive access to celebrity closets and homes.
TheCoveteur.com has over four million visitors a month who come for the insider
portraiture, profiles, and beautiful photographic excavations of fashion s
celebrated personalities. Showcasing celebrities favorite clothes, accessories, and
objects in their private, rarely seen spaces, "The Coveteur" book is an intoxicating
combination of fashion eye candy, interior design, and celebrity voyeurism. With its
intimate documentation, "The Coveteur" examines the creative process and
inspiration of 43 of the designers, models, fashion editors, and other tastemakers
who are defining the style of our times. Celebrities featured include: . Karlie Kloss .
Rosie Huntington-Whiteley . Bobbi Brown . Cindy Crawford . Christian Louboutin .
Miranda Kerr . Tavi Gevinson . Lisa Eldridge . Tommy and Dee Hilfiger "The
Coveteur" is a fabulous gift for those seeking insider access into the world of
celebrated fashion trendsetters, and a beautiful object in its own right. This is the
book that the fashion-obsessed will want to look at over and over again."

Deception Island
The support you need to build high-quality temporary structures. All the technical,
business, and legal know-how you need to build and maintain 17 different
temporary support and access structures has been gathered in one convenient
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problem-solver. In the completely revised Second Edition of the Handbook of
Temporary Structures in Construction, Robert Ratay and a team of experts provide
you with full coverage of the latest construction materials and methods--different
contracting techniques--new codes and standards--new dispute resolution
procedures--tested cost controls--using temporary structures in repair and rehab
work--OSHA updates on construction site safety--and much more.

Identification and Control of Sheet and Film Processes
Handbook of Temporary Structures in Construction
New series, new team, new missions! VITA AYALA (Morbius, Age Of X-Man), DANNY
LORE (Queen Of Bad Dreams) and ERIC GAPSTUR (James Bond 007) present a fresh
take on the world’s greatest secret agent. When a priceless piece of art is found to
be fake, investigations lead down a rabbit hole of international crime and
corruption. But what the hell does James Bond know about the world of art forgery?
Featuring a cover by superstar JIM CHEUNG (Justice League, Young Avengers), that
will be revealed as an interlocking image over the first three issues!

Sons of Anarchy #12
A wholly fresh interpretation of the timeless play by a Nobel Prize-winning author.

Solutions Manual to Accompany Inorganic Chemistry 7th
Edition
Samarkand and Other Markets I Have Known
Presents a collection of science fiction stories based on the songs of Janis Ian by
such authors as Tad Williams, Mercedes Lackey, Spider Robinson, Judith Tarr, and
Orson Scott Card.

Stars
In the wake of Damon Pope's death, there's a power vacuum left all along the West
Coast and the Sons of Anarchy are determined to make sure the right crew fills it
with whatever force necessary, and deadly force is always on the table.

Builder
The raw and as-insane-as-anticipated first novel from Frank Bill, author of Crimes in
Southern Indiana The Donnybrook is a three-day bare-knuckle tournament held on
a thousand-acre plot out in the sticks of southern Indiana. Twenty fighters. One
wire-fence ring. Fight until only one man is left standing while a rowdy festival of
onlookers—drunk and high on whatever's on offer—bet on the fighters. Jarhead is a
desperate man who'd do just about anything to feed his children. He's also the
toughest fighter in southeastern Kentucky, and he's convinced that his ticket to a
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better life is one last fight with a cash prize so big it'll solve all his problems.
Meanwhile, there's Chainsaw Angus—an undefeated master fighter who isn't too
keen on getting his face punched anymore, so he and his sister, Liz, have started
cooking meth. And they get in deep. So deep that Liz wants it all for herself, and
she might just be ready to kill her brother for it. One more showdown to take place
at the Donnybrook. As we travel through the backwoods to get to the Donnybrook,
we meet a cast of nasty, ruined characters driven to all sorts of evil, all in the
name of getting their fix—drugs, violence, sex, money, honor. Donnybrook is
exactly the fearless, explosive, amphetamine-fueled journey you'd expect from
Frank Bill's first novel . . . and then some.

Brands and Their Companies
The author takes what we call an experimental approach to chemistry. The author
believe that students should be exposed to chemistry as it is practiced and
applied.
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